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Applying Appreciative Inquiry to Expand Customer

Impression Experience : A Case Study of Khon Kaen

Electric Store
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ABSTRACT

The purposes of this study were to 1. Explore the customer’s
optimistic experience, and 2. Apply customer’s positive feedback to expand
customer impression of Khon Kaen Electric store, by applying Appreciative
Inquiry as a main study tool. From the interviews, the customers’ impressions
were from good service, diversified mechanical part supply for all issues
and capability to advise customer. The study result revealed guidelines
for expanding customers’ impression which led to three projects; (1) Good
image for organization, (2) Message alert, and (3) Plus sale performance.
According to the consequences, the store expected to increase customer
impression, come back for services, and spread word of mouth widely to

make new customers.
Keywords : Appreciative Inquiry, Impression
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