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ABSTRACT

This sludies aimed to 1) Determine the current condition of the
aircraft parking stand, 2) Study the factors that affected the quality of
aircraft parking stand at Suvarnabhumi Airport, 3) Provide guidelines on the
management of aircraft parking stand to improve management development
agencies and the research can lead to new strategies in the organization in
the future. The purposive samplings were 350 samples from airline in winter
schedule during October 2014 to March 2015. The tool for collecting data was
questionnaire. The statistics used the data was the value percentage,
average and Standard deviation.

The research result showed that the questionnaire respondents
were mostly male, age between 20-30 years old, consisted of 39 Managing
level and 311 Operation staff, with 1-3 years work experience. The research
revealed the overall of the service quality toward 5 factors; tangible,
reliability, responsiveness, assurance and empathy, was at high level.
The viewpoint to five factors of both managing and operation level were
accordant. The service quality in terms of reliability was at highest point.
Meanwhile, the service qualityinterms oftangible was at lowestpoint. Theresearch
suggested guidelines for quality services development as per the five factors
as follow; 1. To build Suvarnabhumi Airport Phase 2, To set up a committee
for aircraft pit staff test in every six months, 3. To provide more communication
channels, 4.To establish direct customer care unit, and 5. To Arrange staff
training for aircraft pit management. These were to improve standard and
the quality of services for consumers in order to support the growth of the

aviation industry in the future

Keywords : Aircraft parking stand, Service quality
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A5 1 wAASAT AW DUTIAT EURAIAN W.A.2557 D9 RauRWIAN
W.A. 2558 109N19 M UQNABABINIALIU T4 VINBINIALIU

a
42970
Contact Gate Remote Parking Total Flight International Domestic Contact Gate | Remote Parking
1oy % % % %
ALY 17,574 6,691 24,265 59.88% 12.54% 72.43% 27.57%
566.90 21584 782.74 0.60 0.13 0.72 0.28
“Y]ﬂqﬂﬂ U 18,007 6,665 24,672 60.76% 12.23% 72.99% 27.01%
600.23 822,40 0.61 0.12 0.73 0.27
Funay 19,181 7453 26,634 60.01% 12.00% 72.02% 27.98%
618.74 24042 859.16 0.60 0.12 0.72 0.28
unIIAy 19,361 7,751 27,112 59.60% 11.81% 71.41% 28.59%
624.55 250.03 874.58 0.60 0.12 0.71 0.29
ﬂ}lﬁ“ﬁéﬁ‘ 18,122 6,952 25,074 60.70% 11.58% 7227% 27.73%
647.21 248.29 895.50 0.61 0.12 0.72 0.28
FREH] 19,386 7.743 27,129 59.29% 12.17% 71.46% 28.54%
625.35 248,77 0.59 0.12 0.71 0.29
Total Flight 111,631 43,255 154,886 60.04% 1205% 72.10% 27.90%

LR i:uuu"imsmﬁmmwzgmmmmﬁmu
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usws | dJdems | wswns | Ujdems | uSwis | dPumms
1. fuponsntlugilassy 3.51 3.27 0.35 0.44 5 5
BINNIUTNNT (Tangible)
2. aruidedielinds | 446 4.49 0.33 0.34 1 1
(Reliability)
3. AUNITALIAUAIFD 3.84 3.96 0.07 0.11 3 2
gFuLisnig
(Responsiveness)
4. #unnsliannusiila 3.85 3.74 0.09 1.93 2 4
whgFuLsnie
(Assurance)
5. fruarudnlauas 3.73 3.84 0.04 1.99 4 3
winanwiulalu

BFUL3N19 (Empathy)

wanewg Han1sAzideyareddnaunLaaunIN
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1. Hewinglaans daau 3.46 3.33 0.60 0.83 9 5
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2. esiniflanans TAsung 3.16 2.88 0.73 0.78 12 12
ANNAYAINTRNTLIAENIATLIATLY
3. wasadne ludesingloaans | 3.49 3.40 0.60 0.78 8 4
Truwmnzaalumsliisms
4. gumpi luesinglnaans 3.83 3.40 0.86 0.88 5 4
Frumanzanlunnsldiizne
5. §ruaminaluiaain 3.06 3.02 0.43 0.71 13 11
Hlaeans Weawasianis
i ldgnng
6. MsRnsedeansiuiin 3.32 3.24 0.60 0.65 10 9
uﬁqﬁﬁmﬁmqumam
a1nAenw Tadenne
7. MgHaBnaINALNLLEaNG 2.86 2.87 0.82 0.83 14 13
AannslfLInIg
8. uquABAE AR 3.30 3.30 0.72 0.99 11 6
BNUILAINAZAINTBIFL
anALuNUszIAnN
9. MQHABAANALIUTAIIN 4.00 3.55 0.89 0.72 1 1
aanfauazlaniumnan
NIATFIAINA
10. ¥QNABABINIALIUAINITN | 3.90 3.25 1.03 1.00 3 8
Havgusianisldizngle
11. fnsasadasznuiawy 3.62 3.21 0.59 0.67 7 10
Aaunsdn1dudnng
12, denniiteuiadu 3.77 3.29 1.04 0.72 6 7
FanunFaulunisled
u"iminnﬂg’q
13. @tW’mLﬁﬂULﬂ?’ﬂ\‘l‘ﬁu 3.98 3.53 1.00 0.73 2 2
Tansnzimanzaniy
nsldudnag
14, gewmifiouiiesduy In1s | 385 3.50 1.00 0.79 4 3
S REGERT REVLRETRENE KGT
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wawne | dfdnng | wwns | dfifenig | dewns | dfudRnng
1. WinULTIIAN UGN 413 4.16 0.77 0.67 6 6

AaneNALWU] TR
PuduAe
2. WINNULEITAN IV 4.29 4.19 0.71 0.63 5 5
Q8RR INAEIUHAINN
defle
3. NINULEMITANIUQH 4.80 4.68 0.44 0.47 1 2
agpanAulideya
ungnansfiulfatinagnsies
uazuaudn
4. wilneuLIedanisg 468 4.55 0.49 0.50 3 4
NQNABABINIALTUAINIID
Tl lfaeinasamisa
- WinaULTNIAANNg 473 4.70 0.48 0.46 2 3

&l

NQNABABINIALTUAINIID
Tyl faginadl
dsz@ninm

6. NINNULEUITANINQH 450 4.69 0.60 0.48 4 1
Qe AULIR
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Avan9ann wilneuLEINg
AANINQNABABINALNU
4 o 4 x
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2. WINNULEITAN IV 4.01 3.71 0.60 0.71 4 4
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1. WineulsmdangNeen | 3.62 3.70 0.85 0.80 7 6
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2. WinULIMIAANNINqNAen | 3.80 3.96 0.97 0.77 5 3
amAguiiangnw dufing

3. winULIMsAANNINqNAen | 3.75 4.23 0.84 0.76 6 1
2IMALUIANNEANAINID

4. WINULTMNIAANIIIgNAen | 3.96 3.92 0.77 0.72 4 4
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5. WiNULIMIAANNINQNABA | 4.09 3.96 0.61 0.57 3 3
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dfiiRau
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