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ABSTRACT

This study aimed to determine customer’s behavior on services
choosing, environment factors and effects on business’s management
of Pornpaisan CO., LTD. In order to specify the strategy plan to increase
purchasing volume of the shop. Therefore, qualitative method using
in-depth interviews (semi-structured) was performed. Data were collected
from fifteen regular visiting customers and analyzed for environment (Internal/
external), strengths, weaknesses, opportunity, threats, value chain analysis,
marketing mix and five forces. The results showed that the motivation for
choosing Pornpaisan recycle shop were services providing and giving
high valuation. According to the result, three marketing strategies were set;

1. Public relations, 2. Customer services, and 3.Staff’s training.
Keyword : Recycle Recycle Shop Increase Purchasing Volume
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ANSIN 1 Natsznaunistiauddtanda

$ngl: LN
F18ms 1l 2552 1l 2553 1l 2554 1l 2555 1l 2556
nITA 4,757,940 | 5,190,480 | 4,325,400 3,676,590 3,719,844
Tauy 7,009,200 | 7,646,400 6,372,000 5,416,200 5,479,920
uffa 1,089,990 | 1,189,080 990,900 842,265 852,174
WAEAN 4,603,500 | 5,022,000 | 4,185,000 3,557,250 3,599,100
393 17,460,630 | 19,047,960 | 15,873,300 | 13,492,305 | 13,651,038

(3enutszantinatlsznaunisdunslneng, 2552-2556)



