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Factors Affecting Customers’choosing Behavioron
First Class Bus: A Case Study of 76 Groupratchaburi
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ABSTRACT

The objectives of the research were to study the personal factors that
affected decision-making in service choosing of the first-class bus of 76 Bus
Group Ratchaburi Company Limited and to study the relationships between the
company’s marketing mix factors. In order to be the guideline for the service
development. The samples of the study were 400 customers. The data were
collected by questionnaire and analyzed with descriptive statistics and
inferential statistics correlation coefficient was used as statistical tools in order
to test the hypothesis. The findings revealed that most of the respondents were
female, age between 21 to 30 years old, company employees with Bachelor
Degree, and average monthly salary lower than 10,000 baht. The frequency
of using the service was less than 1 time per week. The majority of the
respondents used the service on Fridays between 06.01 am to 09.00 am, and
traveled alone. The objective of using the service was to travel back home. The
major reason to choose the service was safety and the marketing mix which
affected customer’s decision-making behavior revealed that customer
satisfaction was a high level. The hypothesis result revealed that the
differentiation of individuals’ personal factors except for gender resulted in
differentiation towards customer’s decision-making, and the marketing mix
factors were correlated with customer’s decision-making behavior. The

company should maintain its standards in product, price, people, process,
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physical evidence and promote distribution channel and marketing promotion

as of marketing strategies planned.
Keywords: Consumer Behavior, Decision Making, First Class Bus
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A5 1 HANINAAELANNAFIUAIULsEANNTAANARBNFNTINNIT

liFnne
dulszanni1saann X df sig.  HANIINAKAU
ANNAFIU

AUNARNTUN

-mmﬁlumﬂ%ﬁmi 15.934 12 0194  wauiuH,

-madeniunlduinag 18.519 16 0294  waNfUH,

‘wianalunisi@enldisnig 25.586 16 0.06 #aNiU H
AUSIAT

-mmﬁium{lﬁu’%ma 28.445 9 0.001*  Ufjias H,

-madeniunlduinig 60.986 18 0.000*  Ujias H

-wgualunisdenlduinas 30.642 12 0.002*  Ufjids H,
AMUTBINNNITIRINUE

-mwﬁllumﬂsﬁﬁma 30.022 12 0.000*  Ufjds H,

-madeniunlduinig 56.122 24 0.000*  jas H

-wgnatunisiaenldiinig 41.7 16 0.000*  1fjws H
AUMSAUFTUNITANA

-mwﬁ“lum?‘ﬁu?‘main 24.841 12 0.016*  1fjws H

-Madenduilduinig 41.033 24 0.017*  jjas H

-wgualuniadenlduinig 31.672 16 0.011*  1fjas H
AULARING

-mmﬁlumﬂﬁ”ju‘?m? 32.13 12 0.001*  fjas H

-nsienduildusnng 42.113 24 0.013*  1fjws H

-wgualunisdenlduinag 40.485 20 0.004*  fjs H
AUNTELIUNITURINTG LALIEFNNS

-mm?ﬂumﬂ%ﬁﬁmi 28.511 9 0.001*  Ufjas H,

-nsiRenduildusnag 36.167 18 0.007*  1fjwes H

-wgnatunisdenldiinig 49.373 12 0.000*  ufjiss H
ANUANHUENENN

-mmﬁ"lumﬂ%ﬁ‘mi 26.324 12 0.010*  1fjwes H

-maiaendunlduinig 36.213 16 0.003  jas H

-wgualunsdenlduinig 20.174 16 0.005*  ufjss H_

* QladnAynealinnazdiu .05



