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ABSTRACT

This independent study aimed to study the satisfaction and purchasing
behavior of Thai tourists at central area of the Socialist Republic of Vietnam
and impact from tourism of Thai tourists. The elementary data were collected
by observation, interview and questionnaire to collect data from Thai tourists.
The secondary data were from academic documents, articles, thesis
researches and internets. Duration of the study was from January 2014 to May
2014. The results of the study showed that rate of satisfaction of Thai tourist
at central area of the Socialist Republic of Vietnam on both the location and the
service were high. Differences on age and status of the tourists were related to
the rate of satisfaction. Impacts of Thai tourists had positive influence for

Central Vietnam tourism stakeholders.

Keywords: the satisfaction, Thai tourists, central area of the Socialist

Republic of Vietnam
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1
a

A5 1 Anunalalusiugnunviaqiian

Aanunalaluanuiiviaadian X SD uilana
B zaadu (HOI AN) Weasnsanlan 4.51 .618 mmﬁ'zgm
" £9za7ianneue (DAl NOI) 4.34 663 mnﬁzgm
= glueAdwidan (VINH MOC) 4.32 662 mmﬁ'qm
" SpAdas (LINH UNG) \He9m1tla 4.23 697 mmﬁ'zgm
(DA NANG)
" nazidngeenunuIungas (BANAHILL)  4.22 881 mﬂ'ﬁ'a;m
. 'Tm‘-wa{lrl,‘ﬁlﬂuy: (THIEN MU) 4.21 698 mﬂ'ﬂ'zgm

Waawd (HUE)

" nannaasun (DONG BA) 3.61 1.010 NN

A15199 2 A lalusunslduEnnsuitnyieanen

AMunalaluaungliusnng X S.D wilaua
éﬁmnﬁﬂimumizﬁlﬂmmLﬁmﬁu Wune  4.70 478 mnﬁzﬁm
Lfﬁmﬁq'ﬁ'ﬂmQmﬂh‘ﬁﬁmmimmﬁwmm 4.65 524 mm’ﬁla;m
Taausuiinfiunasguiia 4.39 632 wniiga
anwanviasnldluneviesiien 4.37 674 anniige
MsNATUNTNLAUN ANNEZAINTIALEY 4.03 799 N
eIt ANNATeNALATLENNS A 3.96 744 N
219N9NANBIRE UANNUAETATNF 3.90 744 4N
ANTWouL NMsasasillaende 3.43 845 N

Fruane9esfiszAaniaAgn ADINING 3.61 696 NN
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A5 3 ANFNRUS sz udeTIadanglszannsAans sannufianala

gaqinviadien

X2 df Sig.
= A 8.332 3 040"
" g 9.381 12 670
= 401UNN 18.327 6 .005*
= ﬁ@g‘mﬁm 19.42 12 079
" SefUNTANSN 4.131 6 659
" g 1.650 9 996
" el fledasiaien 7.830 9 551

* YrldAun19an AN ILiL 0.05
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