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The Approach to Improve Service Quality of
Wishing Tree Resort, Muang District, Khon Kaen Province

A1ANT WIAENUS (Santhikorn Malaiphan)*

%

Uwﬁ'mia
ﬂ'\ﬁ‘ﬂmﬂ”m@ﬁ‘wﬁﬁiﬁmﬂ?v@ﬂﬂ LW@ﬁﬂ?&fqﬂQWNQWQVﬂQLL@uﬂ’]??U?

q
=

TuAININNILEN928Y F1T9 17 TAeiW dunelles Swdnteuwiy waz
WUaLUTUUINIINITUF UL AN IWNNsLENNsIRRINNTTI LTI d A yAaaIN
NQNAIBENNIIUIN 254 Faatg IFunuaenaiufidandy SERVQUAL
Lﬁ@f?mmmmmvﬁ\iLL@:miﬁ?‘”ufﬂu@mm‘wm'a‘u??mi‘imﬂ’l,%aﬁﬁéwﬁq t-test
HANSANEIANAIANIILUATUNINNTLENNT WLIT STAUANARATILTE
Qnﬁﬁmumﬂ‘ﬂ'muLLuumummgimzﬁuLﬁuﬁfm@ﬂwéuﬁlmﬁumm
mwi\ﬂuﬂmmwmﬂﬁﬁmwmimLLiuﬁﬁ ’Lummzﬁm@m?ﬁnmmﬁu?
TumnunInnslLEn13289l89U a8 WU SEALANNAATLYIGNANEILNN
'wrﬂ@‘uLLuum@ummﬂ’lmvmumumfmLL@‘V”LNLLuIQLnHQﬂUﬂWiiu?luﬂmnﬂw
MeLEnNTTes 395 ¥IF FA0N LATHANIIANEANLLANANNIZIIN9AYL
mmmmumﬁuﬂuﬂmmwma‘mm? Wudn mmmfm“lumimmi AR
g mnainiefianueanieilssiugendineiuf fenasazthwarnms
Usutlpauazuila ganmaslfiauaiuzuumienisisulys 5 Tasanas Teun
qumiﬁmm@mmwmﬂﬁﬁmi'ﬁLﬂugﬂﬁﬁuﬁifﬂgnﬁwmqiﬁ@,Tm'a\‘imi
a¥npmadeiielindaldeegiia, lasanisa¥unssuaumsneuduesse

* inAnwudngradmsgsianmidogin nendeTnifaAnniadanis iningndeseuuiv



WLAINILFILSIAINNTLENNS 1RSI VIF Faain
o Sl (% a 1
funailied TmInvuLNY

% a

anAnaasgsnaldatnagnaetazsnida, TasanislirnnidedusiegnAnaes
gana wazlasanisaienisianuasidnlagnAnzesgsnia

ARNATY: ANINANANDY, N193LE, ATUNINNNTLENNS

ABSTRACT

This study aimed to study customer expectations and perceptions in
service quality of The Wishing Tree Resort, Muang district, Khon Kaen
province and to suggests service quality improvement. Data were collected from
254 guests by using questionnaire adopted from “SERVQUAL”,
the statistical t-test for Perceived quality. The study found that expectation of
service quality were assessed at the level of mostly agree with the expectation
of good hotel service quality. The perceptions of service quality were assessed
at the level of agree and not sure. The result of the difference between
expectation and perception of service quality found a space in service quality
as the guests’ perceived value of the services less than their expectations based
on measured variables. Therefore, five projects were planned for the suggestion
to improve the service quality as follows; Quality Improvement Program to
provide tangible service to customer, Building Business Reliability,
Customer Responsiveness, Customer Assurance and Know and Understand

Customer.

Keywords: Expectations, Perceptions, Service Quality
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