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ABSTRACT

This study aimed to determine the ratio of time that bank staffs spent
in Bangkok Bank Public Company Limited, Roi Et branch, using
multidimensional work sampling on two dimensions i.e. activity and contact.
Eleven bank staffs were observed every 10 minutes during the working time
(7 hours for 8.00 — 11.00 and 13.00 — 17.00). The data were collected
from video-record over three month starting from March to May 2014.
Analysis of element ratio was performed by frequency and percentage of time.
A total of 8,190 observations the activity dimension, staffs spent most of their
time on operating activities (43.89% of working time). They spent 33.35%
of working time on internal meeting, absent, personal activity, waiting and
workless. Customer service took 22.76% of their working time. When
grouping into productive and non-productive activities, they spent 74.38% of
their time on productive activities, and 25.62% on non-productive ones.

For the contact dimension, almost half of their working time (45.40%)
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spent with themselves. They spent 23.39% of working time with customers,
16.74% with their team, and 14.47% with unknown since the staffs were
absent. To be more effective, time used for customers service should be
increased while the time spent on non-productivity activities, for example

personal time and absent should be decreased.
Keywords: Element ratio, Multidimensional work sampling
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39N 8,190 100.00
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fAanssu (Activities) fUIUASS Sasay
AanssuiinaliAinNaIU (Productive Activities) 6,092 74.38
ﬁ'ﬂﬂimﬁia\iﬁﬂiﬁﬁmw@mu (Non-productive Activities) 2,098 25.62
ER kY] 8,190 100.00

A5 5 ARdnunaINIinuaantinauaunanslunanssun llnaldine

AU
fAangsu (Activities) UIUASS Sasay
nanssNdusia (Personal Time) 816 38.89
nslalagluann (Absent) 761 36.27
N19971991% (Idle Time) 422 20.12
N1970AREN1INNNY (Delay Time) 99 4.72
EREY 2,098 100.00

A157199 6 4R42UNAINIININULBINTNIIUTUIANT IUABNTZNALLAT

nszvinulag R1UIUATI Sasaz
ALY 3,718 45.40
anA 1,916 23.39
ey 1,371 16.74
%uq 1,185 14.47

KLY 8,190 100.00




