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ABSTRACT

This research aimed to measure the level of satisfaction of the dental
services at faculty of dentistry in a medical school by using a questionnaire as
a tool to collect data to measure user satisfaction. Checking the accuracy of
the content was used for validity of the questionnaire and Cronbach’s Alpha
in reliability test of the questionnaire from 30 samples was 0.971. Then, the
data were collected from 425 clients which divided into questions about general
information including gender, age, education, occupation and period of service
and questions about satisfaction with the quality of the dental services of 20
items. For data analysis, there were descriptive and inferential statistics with
significant level 0.05. Research results showed that overall satisfaction was
5.64 which was very satisfying and the average standard deviation was 1.21.
The level of satisfaction of dental services was the most competent dentist,

the skill of the dentist and the treatment with care and sincerity respectively.
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ANSIN 1 WAAIHAANTILFLANNNINETANIT NS UL TN 19T AN TIH

ADUTITUALNNEIANRRT 19938 wNeT

Mean S.D.  Satisfaction Level
1 susuwndaiunanisinuennisdlymfedeiaan - 570 1.13 Hanalaunn
2 Wupuwndebuneanwuzansaniy/dymldede 575 113 ewalanin
Fonau
3 dinmzANdIuIyIeIiuALmE 6.18  0.91 ﬁawelfamﬂﬁqm
4 msbasdelEnituausansoviansslimand 577 1.05 analazn
5 mslifinmetandunitou 556 1.21 fanalaun
6 maFnwsazanuianlalduazasala 594 1.09 fanalaun
7 ANNIANHATNNIDTEIT AU 6.22 0.94 ﬁqw'alqmnﬁ@m
8 milianuaulaluiuganimidunisdousa 516  1.30 fanaladeudieuin
9 nsthawanguAatiNiuad 527 131  faneladaudienn
10 nsliranaidlalunsiulssfudmsunnsfinaans 552 1.29 awalawn
ANLEUNEINEN
11 nseduefmalsslemitazanudesiunisinem 561 1.18 ewalawn
12 mmqﬂﬂmﬁua‘hﬁmLﬁ'mﬁummwmm@m 539 1.20 analasnn
13 nsfuilailymuazanusiesnisresnns 550 1.22 analagn
14 Teeviniegnindentian 586 1.19 analagn
15 n1sesuraen/diginresgaliidnlade 571 1.1 analagn
16 msudasanuianlaldteainis/doym 570 113 awalawn
17 NNIBBUNENATRINITATIAUAZIUININGTNE 579 1.06 Hanalaun
18 Viumurmdnmainmatitou 575 1.13 fanalaun
19 mﬂﬁmmsﬂ'qamﬁﬂLﬁﬂqﬁuﬁmmmwﬂwmﬁﬁuﬁuﬁ’ 528 1.19 #nwalaraudienn
Aatesln
20 mslfnafissnzanlumslddnemuriving 519 1.25 fawaladauienn
\adEsIN 564 1.21 Aawalann
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AN91990 2 LAASHAANE ANFNLTZANTANANNUS (Cronbach’s Alpha
Coefficient) TunAazdaAIDINLBINITENFULEN1ININUANTTN
ADUTTIUALNNEAARS 1993811 eT

Cronbach’s
Corrected
item-total Correlation Alpha It
Item Deleted
1 fununndaiunanisnunenislym fedeinian 0.856 0.979
2 Vusundasunadneuzaesatnia/dymldedsiau 0.861 0.979
3 finBeANNTIUNBTIURAL NN 0.767 0.980
4 mdawdeliinatusumsnsainianssdldanang 0.796 0.979
5 mslifnneetneasBunddon 0.881 0.979
6 neinmsaaauenlalduazaisla 0.877 0.979
7 ANEANNANNNIOTRIURLANET 0.767 0.980
8 nslianuaulaluduganimidunisdousa 0.784 0.980
9 nsthawAnguARLYIWN 0.765 0.980
10 mslimnuiulalumssulssiudwiunsinnana
3 0.797 0.979
ANHULEUN9TNEN
11 nsesunefmalszlemiuazaaudesiunsinem 0.857 0.979
12 mma;ﬂﬂmﬁua?qﬁtyLﬁ'mﬁummwmm@zu 0.864 0.979
13 nsfuiladlyuazanusesnisresnnl 0.892 0.978
14 fRavhmiegningauiien 0.809 0.979
15 nasedueeny/lymaesnilidilade 0.899 0.978
16 msudasanuianlaldteannig/loym 0.908 0.978
17 MNIEBUNENATAINNTATIALAZIUININNGTNE 0.877 0.979
18 Viumurmdnmainmatinitou 0.865 0.979
19 mﬂﬁﬂmmj’aﬂLuﬁ@Lﬁﬂﬁuﬂmmmmﬂmnﬁ 0.821 0.979
Fuiugsiatesln
20 mslfnafisanzanlumsldsnBnemuriviog 0.808 0.979

LRI - 0.980




