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Behavior and Marketing Mix Factors Affecting Gold Jewelry
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ABSTRACT

The purpose of this study were to study behavior and marketing mix
factors affecting gold jewelry purchasing of customers in Chum Phae district,
Khon Kaen province. The study used a survey research method to collect
data from 400 customers. The data was analyzed by a number of statistic
instruments; those are Chi-Square, Independent-Samples t Test, and
One-way ANOVA. The result indicated that a great number of the sample was
female in 30-39 age groups, education level below bachelor degree, worked
as government employee with average monthly income of 20,001-30,000
Baht per month. Most of the respondents preferred to buy a new gold jewelry
as accessories and the most popular gold jewelry was necklace. The frequency

of buying was 2-3 times per year and they spent around 5,001-15,000
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Baht on each buying. The Marketing Mix Factor that had the most effective on
purchasing decision for gold jewelry were as the following; For Product, the
products had a guarantee from the Office of the Consumer Protection Board;
For Price, the gold’s price was going down; For distribution, the staff and
shopkeeper had good service mind, and For Promotion, there was attractive free
gift. Nevertheless, gender related with the purpose of gold jewelry purchasing
and the category of gold jewelry. Lastly, the results also revealed that
differences of gender, age, level of education, occupation, and monthly income
of customers had affect on levels of effective on purchasing decision for gold

jewelry with the level of statistical significance at 0.05.
Keywords: Gold, Customer, Marketing Mix
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