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Consumer Behavior and Factors Influencing Decisions to
Use Thai Massage in Khon Kaen Municipality,

Khon Kaen Province
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ABSTRACT

This study aimed to find solution for a Thai massage business plan
in Khon Kaen Municipality. Data were collected by means of a questionnaire
survey of 400 customers who had used Thai massage service in Khon Kaen area
and analyzed by Descriptive Statistics; Frequency Percentage Mean and SD. The
study showed that most participants were female, aged between 30-39 years
old, bachelor degree and with monthly income of more than 25,001 Baht. They
preferred total body massage for relaxation and made decision to use massage
services by themselves. The average cost was 201 -500 baht per a visit and the
preferred timing for a massage was between 16.00-18.00 pm. The frequency
of their visits for a Thai massage was variable. The average length of each visit
was 1-2 hours, the customer preferred nearby location which not far from their
home or office and friends were the most common source of information for

decisions. The most important factors were cleanliness of equipments, clear
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display of the cost of services, safety, privacy, special promotions, polite and
qualified staff, nonselective and quick service. The research showed that an

entrepreneur had to aware of those factors to keep services standard.

Keywords: Consumer Behavior, Factors Influencing Buying Decisions,

Thai massage
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