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ABSTRACT

This paper aimed to study factors that affected long-term life
insurance purchasing of the Population in the Northeast of Thailand:

demographic characteristics, behaviors in purchasing life insurance, attitudes
towards life insurance companies, and reliability. The survey used questionnaires
to collect data from 1,000 respondents who were between 20-69 years old.
Respondents were comprised of 400 people who bought long-term life insurance
and 600 who had never bought long-term life insurance. Respondents were
residents of three provinces in the Northeast of Thailand; Nakhon Ratchasima,
Khon Kaen and Udon Thani. Descriptive and Inferential Statistics were applied
to analyze the data.

The research found the affected factors in purchasing long-term
life insurance on demographic characteristics and gender had on difference.
The one who never bought long-term life insurance had more purchasing
intention, and influenced themselves. Their attitudes towards life insurance

companies and reliability were at medium level.
Keywords: Purchase Intention, Long-Term Life Insurance, Northeast Thailand
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