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Abstract

The purpose of this research was to study the hierarchy factors for
decision making of driver on car insurance in the municipal area of Nong Rue
Khon Kaen. The research methodology analyzed on hierarchy processes of
the seven factors with 200 sampled groups.

The results showed the sampling group 1 chose A Insurance
company which 50% focused on the maximum level of importance in product
, followed by physical evidence, people, process, promotion, place, and lastly
price at the minimum level of importance. The other sampling group chose
B Insurance company which 45% gave the highest level of importance to
price, followed by people, process, promotion, product, place, and physical

evidence respectively.

Keyword: Hierarchy Factors, Decision Making, Car Insurance
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