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Abstract

The Objectives of this research were to study the consumers’
behavior and purchasing decision factors by using questionnaires with 160
restaurants’ owners and entrepreneurs which probably frequently used lime juice in
Khonkaen province in order to plan marketing strategy to increase sales
volume for Lala frozen lime juice. The results showed that buyers selected
lime juice for restaurants as foods ingredient. Restaurant owners responded
for ingredients selection, bought lime juice and lime from fresh markets,
chose lime juice from quality and used frozen lime juice as replacement
products. Regarding to market mix factors which influenced the decision to
purchase lime juice all the factors were shown at high level, according to the
opinions of sample group, as follows; Products- Assured physical quality of
lime juice with taste, smell and colors, apparent labeling with manufacturing
or expire date along with directions, product certification, long time storable,
Price - reasonable price along with quantity and quality, stable
price, Place - distributor had other products for consumers to buy,
Promotion - including promotions during fresh lime increasing price period,
free delivery service. Therefore, in order to increase sales volume of Lala

Frozen Lime Juice the marketing strategies were 1) Direct sale representative
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2) Demonstration product in target market place 3) Discount for self-picking
up 4)More order, more discount, more giving away 5) Customers rewards.
In the future, there were project expanding target marketing to nearby

provinces.
Keywords: Lala Frozen Lime Juice, Marketing Strategy, Increase Sales Volume
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