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Abstract

The purposes of this study were to examine the behavior and
influencing factors on decision of medical practitioner customer in choosing
loan service, loan management environment, and to set marketing plan for
increasing loans with the target. Data were collected by using
questionnaire with 100 medical practitioners in the area of Muang District, Nakhon
Ratchasima Province. The collected data were analyzed statistically by using
frequency, percentage, mean and standard deviation.

The results showed that most medical practitioners were female,
aged between 31 - 35 years, Medical Certificate educational level/Diploma
at Maharat Hospital, with 40,000 - 80,000 Baht monthly income. For loan
applying behavior, it was found that the majority used home loans with Krung
Thai Bank, they purchased 3.0-4.0 million baht single home, made decision
based on Interest rate to choose the loan with the commercial bank, and
they did not know that Bangkok Bank has home loans with special interest
rates for medical practitioners. Affecting factors on the decision to apply for
Bualuang Home Loan, the study found that the person focused on sub
factors as follows: 1) Products : the maximum credit limit of the appraisal value,
2) Price : the lowest interest rate, 3) Place : many service branches,
4) Promotion : the most discount or fee waiving, 5) People : having familiarity
with staff, 6) Creation and presentation of physical evidence : there were most
modern office equipment, 7) the service processes : fast loan approval, and
8. Having good security system.

The environment for management, it was found the demand among
medical practitioner customers were continued growing, therefore, the plan
and marketing guidelines were set to increase Bualuang Home Loan for

5 projects: 1) Promotion project of Bualuang Home Loans, 2) Sales Promotion
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project of the Loans 3) Project on staff training and development. 4) Project
on increasing the compensation to employees for making the outstanding
loans exceeding goals, and 5) Project on building relationships with the

salesperson of the project.

Keywords: Doctor, Home Loan, Factors affecting the decision on applying

for the loan
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