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Abstract

The research was conducted to investigate 1) level of customer
loyalty, 2) demographic factors that influence loyalty, and 3) market factors
influencing the loyalty of consumers. Data were analyzed by using frequency,
percentage and standard deviation. Hypothesis testing applied statistical
t-test and F-test. Statistics test of average difference in pairs of LSD, analyzing
relationship between demographic factors, Chi-square test for independence,
Pearson Correlation Coefficient, and stepwise multiple regression analysis
were applied.

The results of the research showed that the consumers with different
sex and occupation. had no different. Consumers with different age and
income had loyalty different statistically significant at the 0.05 level. The study
of the relationship between market factors for the loyalty of consumers found
that the market for all aspects correlated positively with loyalty. Testing loyalty

forecasts showed only five variables, that could predict loyalty to a variety
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of products, as follows ; location, price policies, service, store design and
merchandising. And the degree of consumer loyalty to Car Care business
study found that overall Confidence, Centrality, and Accessibility were at high

level of satisfying.
Keywords: car care business, marketing factors, loyalty
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= PildAynneatianazsi 0.05
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ANARIR ,

. A ‘,. ANEDR  AIAN

Aauils LARDULDY Durbin-Watson
&

sty

ALaRe
a 0.892° 0.795 0.795 1543.724  0.000*
b 0.899° 0.808 0.807 25.885 0.000*
c 0.904° 0.817 0.815 19.629 0.000* 1.426
d 0.907° 0.822 0.821 12.894 0.000*
e 0.909° 0.826 0.824 8.460 0.004*
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a. Predictors: (Constant), A

See B¢

3, ANNUAINUANZTBNLIINNAWAY

7
b. Predictors: (Constant), #a#l
: 9

=3
Zee

) ﬂ’J’]NW@’Tﬂﬂ@’]ﬂ‘H@\?ﬂi‘xLﬂ”ﬂauﬁ’T,uTEIU’]fJi"W’T

e

P

(
c. Predictors: (Constant), A
d. Predictors: (Constant), Niafisg, Anuvainuaieaaslszinn@udn, ulauiesan, ﬂﬁi‘]ﬁmi@ﬂﬁﬂ
),

Jy
e. Predictors: (Constant), #1a#sq, AduuaInuansveslszinnaudn, wlaunasian, n19LINI9GNAN,
NIRANUULIULAZNI9AINAUAT



985NN FENTUARANHINIFTANS 11 9 (2) N.A. - 5.A. 59

ANSIN 5 LAANKANITILAINLITIASENNGaNIIAANA NHANENARAAINASSN A
Y A | v dl v v a $% o '8
1051 31nAllugnAnTidnanldisnisiuanfuns

., FdnlszAng
. AN ) ,
» AdnlsyAng - msaanaslugil . oame  AIAONUN
fauils ARIALARDY “ ANADAN - Tolerance VIF
msannas AZLUW AINTFIY qztly
WATFIU N
AnsRInLlsaRTs
AAsi 0.092 0.103 0.894 0.372
FLansa 0.537 0.040 0.586 13.447 0.000* 0.232 4.304
ANMAINUANY
I 0.093 0.031 0.092 3.029 0.003* 0.474 2.109
289tlszinnAuAn
ulatnasan 0.195 0.037 0.147 5.231 0.000* 0.558 3.421
nﬂi“]ﬁﬂ’ﬁ@‘ﬂﬁ'ﬁ 0.091 0.026 0.103 3.507 0.001* 0.516 4.938
niseanuuLiIu
LAZNNIAAIN 0.073 0.025 0.105 2.909 0.004* 0.339 2.952

Fudn

“FladAnyneadanszau 0.05



