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Abstract

The purpose of this research were to evaluate the way to call tax
from civil of Revenue Department in the North-Eastern part of Thailand and
to suggest better way of calling tax by using Data Envelopment Analysis
(DEA) to analyze information which had income of tax calling from revenue
department in North-Eastern and the Annual Expenditure Budget (staff budget
part, process budget part, and investment budget part). The result from the
research showed that the average of calling tax from civil of North-Eastern
was 0.886 and it was at high effective level too. Furthermore, there were
15 provinces which were equal 1 and there were 5 provinces which was
not equal 1 in tax calling. The cause of unequal problem came from over
using Annual Expenditure Budget so, the suggestion to improve unequal 1's
provinces was to decrease using Annual Expenditure Budget by comparing
Annual Expenditure Budget with nearby provinces which showed equal 1

when compared with the best effective provinces.

Keywords: DEAProductivity Efficiency, Technical Efficiency, Scale
Efficiency
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