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Factors Influencing Access to Services of Esso Gas
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Abstract

The objective of this research were to study factors of service quality
and marketing mix or 7P that affected population access to services of Esso
gas stations in Nonthaburi. The study surveyed 400 people who took the
services from 20 Esso gas stations in Nonthaburi. The tools used for data
analysis were percentage, mean, standard deviation, T-test, ANOVA by SPSS
package program. The results found that most sample were male, aged
between 20-29 years, graduated, worked as officers or private employees,
and gained salary more than 30,000 Thai Baht per month. Most of
respondents chose the factor of service qualities that influenced decisions
to access the gas station services in high level. The factor of marketing
mix was at medium level. The results of comparing differences of service
qualities classified by samples’ personal status and occupation were
different, by the samples’ behavior, vehicles, expense, and refueling time.
The results of comparing differences of marketing mix classified by personal
status were indifferent, by behavior, expense, refueling time, and brand of
gas station, the overall results were different.

Keywords : Factors influencing access to services, gas stations
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