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Abstract

This study aimed to study behavior and marketing mix that
affected Farmer’s credit card using of Bank for Agriculture and Agricultural
Cooperatives, Chiang Yuen Branch, and set marketing strategic plans to
increase outstanding balances of agricultural credit cards by 10% from
the 2013 figure. Questionnaire was used to collect data from 98 samples
that had Farmer’s credit cards. The results revealed that most customers
used the card at the shops with various products to purchase agricultural
production factors; chemical fertilizer, herbicide, and oil. Among the
marketing mix, price was the most significant effect on purchasing
decision. Strategic plans were established as follows; 1) Community relations,
2) Fair-price shop, 3) Add credit limit, and 4) Increase service performance
to increase farmer’s credit card usage to achieve the bank target.
Keywords : Marketing Strategy, Increase Usage of Farmer’s credit card,

Farmer’s credit cards
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