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Abstract

Based on data collection of Thai tourists staying at hotels in Chiang Rai during
the sixth phase of disease transition periods, it was found that factors influencing hotel
occupancy the most was a variety of payment channels such as cash, credit card, online
payment, etc. For hygiene, it was found that clean room was at the highest average.
For environment, it was found that good ventilation was at the highest average. For safety,
it was found that supplying hand sanitizer, masks, and disinfection cabinets was at the highest
average. For facilities, it was found that hotel facilities such as fitness centers, spas,

entertainment venues, and others in compliance with safety measures for organizations
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(COVID Free Setting) was at the highest average. For service, it was found that service-mined
staff was at the highest average. Overall, factors that drive tourist to stay hotel stays during
the COVID-19 pandemic crisis include service, price, hygiene, environmental, safety,

and facilities respectively.

Keywords: Thai tourist, COVID-19 outbreak, Pandemic period, Hotel staying
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91¥nilAnuduusiuTngUsrasdlunsiaunswazt g inlswsuvwanasludwin
89518 (Sig. = 0.00) 91TndANUFuRUS AU AUMATIA (Sig. = 0.00) @1FNTANUFURUS
UY04n19N15309% BN (Sig. = 0.00) o1 TNTANUFURUSAUUTEIANYDIN1IN13TUTINIAS
(Sig. = 0.02) DITNAAMUFUNUSAUTLELLIAINITINA (Sig. = 0.038) wavnFwliiannudunus
Aualeanglun1signin (Sig. = 0.066)

58ld fnnuduiusiuingussasrlunsiauniasndinlsususunanaidludmin
Weas1e (Sig. = 0.015) sgladanuduiusiugsuaumadiin Sig. = 0.002) srelafiauduiug
AUY0IN19N13989% 09NN (Sig. = 0.00) wisrelaluiiauduiusiudeanianissuivnians
(Sig. = 0.729) snelaldfanuduiusiusseziiainisigann (Sig. = 0.057) warsnelalddanudunus
Aualganglunsinin (Sig. = 0.277)

5. foRniunaziusuuLaY 9 aunsassususazAulEw

sfusieuazeuduAl aunsaasuliin sianfanumnganduiin dudiduiuiiae
Wusienfimnzauligaiuly wazdnvioufiedlnedddls wisadlivarnnansanninuazaiss
Tusluduannninil

fuguous awnsoasuladn Tsausudulugfinisianuazeind imuizay
ARANIUN1IAILATA-19 TN1TTANTITATUAIGITUEY WAAIINITUINITLIALIANDTDAKALLIAA3ITD
w1l wdensuinisthmneudenugaasisarvedsus

suanmndey aansaasuldin lssusudwlngfinszuieeiniaiia eniavasnluss
Ligadnduuau Aundolnesmiimsgugeuiulsd

supudasade ansaaguldin Tswsulinmsdnnaeiesingamgivinagadiesn
wiesfingaiuunlulsausuldsindu dmsvareueniinissnwianuvaoadeia dn155nw
Audasnasty 24 $alus udmsifiungeisasia

sudssulsanuazain awnsaagulddn Tswsuddadnuvaluazdielinnuiifeiu
nsuUfURluaniunsalladn-19 Tssusuddsssanuazanianussnzauiusaidng wii
AoutseenszgnIindiednuiular teu UAvensensiasnsagy 0 vesTuiisdunuinig
asgiieth Aoua uazaun Dudu luesinasiiayuasurayliunniiil
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AuNsU3INS anunsaasuledn wineuliuinisg g Wuleg wivinistiiesann
ninuiivdes o1vsldvainvanewillounsuaaiunisallain-19

2Aius18MaN1538 (Research Discussion)

Kaa NN sTUIRTadtsaladn-19 vihldmgAnssunsvioaiisandieuly annsnesue
19 2 UnuU naafe

1. 1AnssuiiAna1nnsnseAuveiienuAIAsy f18u1nINIAILATiBNT B
Famsvieafiuisuszinglng (mvm) Weldssevuldaniidnsaulasinis “suileadedu’
adusnideotuil 15 nangrau 2563 fmsilusluduitinliisiangnas viedluiainaviesinsadiy
0 Tassnaisnieadeiu Wudiu daenndesiunanisidesunginssuineadsrsilvede
nsfaduladiinlssusuiidalddnslunadsinginds 2,000 vindeasauniian aenades
Aunuideves yusta Faeage, eusaiie gasu uazesousd tavud (2563) Aadusualiane
denansenuienginssunisviend savesvulnedlng lnsanizaldirsdmiuionin
LazuiTe nesidenisnainnisvieaiisaveanisvisafisanisussmalng TAT Review (2022)
sryilusludu iliesrnidumsluifniilissaunsfiasiliamsorinldlutisnaniisaund
tvioadien ymlvglinruAndiuindusaiiannsadield feudue uagngnssuinvieadien
Ingluaniunsailadn-19 fusudszanaild ddndmnmsuvesnslideiianas uddalddne
fiutulumnangveninfumaniedilidefiinannisfessesinss Sanntu 13enduems
fiflaunnd fuiasgruanndy

2. Wqﬁmsuﬁqﬂﬂﬁzﬁmmmeﬁajﬁl,ﬁm%%u nanafe N1slaussinevinlilaanuise
Wumaiunsesnuenyssmals dnvieufiendadenifiunwisaisinmelulssmaiiaulingnaiu
wazansaiienlnd q du q Fusalulg Junguifunisanizaseunsa denndesiunaniside
Auandlifiuinszezinamadiin 1 Aufuniian neswat dunsane, Anfned Fouding was
97390 anduqus, 2563) Bnitadsannndesiunaids nanifio nauseghainviondisadliduma
udmindessedgddiuieg mamiouniign domanagiuauvasndsainlain-19
Tumsvieaifier vandesanuiiidauees

1NANIUNITAUNITUNTTEUIRVRLIALATA-19 v lidn1sUnuuin endnnisiAumig
sewhsussmarassdlnefiovgansunsnszaieveadolse vhliisianisviedioadasiieis
tvisadisarnlnelunsiuirdeussiaasiasugialaesn imsdaaiunisvieadioalviaulnedion
Tudszinaogradumensndanniisguraamsasuiiefunmsszuinlain-19 1§ vivliuszanei
aruidlanndufiazidumeiondisneglfunnsnsaisisuguns 4 89 unsgiu SHA+ way
COVID Free Setting 1usiu usfindladesuguounsionazarmasafoaziinrmddnyfunisidend
Wn wAaInnaveInTIdetinvisaisrvnlnefidunguiedeiidunandmiagesedl
anuddyunisuInsnniian femausmaduuseiuddguesmlsausudauddeuaniunisal
Ta30-19 nseitadlommamsainnsunsszuinveddain-19 wofnssutinveadsnudeuldld
waluladuindu uddsasduduuarlianuddyfunisldfuuing nanelswsuildinesu
tnvieaiisarilneideninaaaiduiuianzeariend desfudsuniuinveaieaviilne
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wazsengAnssuinvsufierrilnedanurainvay iliratelsusudesdinisusunagns
AsALENIULAE N1sUSNNSIesSUNTewigralng 19 AWndalaanisanuse Jusasale
WINTFIU Wazsiamsnzay Wusy

JoLaUBIUzN15398 (Research Suggestions)

1. Maundszuinvedlaalain-19 ilinadgieseaninmsnisnng q faduassuguLay
nanseduasugRviunafion fajuenadimsfinuulsuisvesnieadgiiooninnzduirsusialuus
azAds

2. mafinwadareluasiinauisuiisunsdaduladenivnvesinviondersilneluus
azngu ilouslomflumanauusiuiugsiuasinnisnain

3. msdnmsfnwgusznounislusunisanidugsia ununagns wagn1ssuileiuseeu
ATULIITesAn UM salingefiAndu

o311 luN19378

a01un15ain155EUINYes COVID-19 aunsautseanlaidu 6 svevmuuszniAnsensas
a151300gy (WA, 2565) lauA 1) szuznauinn1sseuinlulsemna (§uanny 2562) 2) 588un
Y9INT32UAIUUTZIA (31 UNTIAN 2563 - 3 WWAIAL 2563) 3) UINTNITNOUABIBTNANIUNTAL
(4 wwnAs - 14 Suneu 2563) 4) anmunsallsaszuiasyaend 2 (15 Suau 2563 - 31 fuiay
2564) 5) agun15allsaszuInszaandi 3 (1 wwieu — 31 §uAY 2564) 4az 6) SzEzaTAN
msszunlulszvia Adugnil 4 (1 uns1AL 2565 - 1 NINGIAN 2565)

nnsiivtoyavesauideioglutisseninglsasedauniossesi 6 (uraed
aounsalldndnatetuda duiu Jaseddsnswarnenisanaulannfoesnesoraunndieen
Franandu q dwarensduasuliinviesiiemminedinlswsuludmindese
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