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Abstract

The objective of this research was to study expectation of university library
administrators towards librarians’ skills of Web 2.0 technology —specifically, Instant Messaging
(IM), Social Network, Blog, Microblog, Wiki, and Really Simple Syndication (RSS)- used for
information services. Questionnaires were used to collect data from 120 directors / heads /
CEOs of university libraries.
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The research results are as follows: university library administrators’ expectation
towards librarians’ skills of Web 2.0 technology used for information services are at high and
highest levels. The following skills are those receiving the highest mean score for each Web
2.0 technology : 1) being able to offer reference service with IM, 2) being able to conduct
public relations and provide the information of the library with Social Network, 3) being able
to give library instruction as well as being able to promote library usage with Blog, 4) being
able to conduct public relations and provide the information of the library with Microblosg,
5) being able to promote library usage with Wiki, and 6) being able to conduct public
relations and provide the information of the library as well as being able to disseminate

information with RSS.

Keyword : Expectation, Library Administrators, Librarians’ Skills, Web 2.0 Technology,

Information Services
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Usymnduiusinansvesiosayn (Kalaya Tanjaro, 2012) NMSWELNIToUaAINIA 9 (Absher, Lim, and

Wu, 2007; Mahmood and Richardson, 2013) LLazm'iaaumiimiaumﬁ (Sawetrattanasatian, 2014)
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and Kumar, 2010)

A7 3T883 Black and Kilzer (2008) wu31 inslginnthe (Wikipedia) Lodsiasa
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ReservesDirect L uLAEIAUAUNANITII8U8Y Baro, Abaigbe, and Grodfrey (2013) Ainuin A
anunsaldiienisnaniuu3nisnedaya Uy
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