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Abstract

The purposes of this research are to study an overall satisfaction level of teachers,
students, and parents, for educations managed by outside agencies at a school controlled
by a local administrative organization in Krabi province. Opinions of teachers for the
education managements under the outside agencies were analyzed. The sample is 33
teachers, 201 students, and 201 parents; the total is 435 peoples. The selected tools are
questionnaire and interview. The questionnaire satisfied with the reliability satisfaction in the
performance is 0.95 for the teachers and students and 0.93 for the parents. The statistics of

questionnaires used for teachers are frequency, percentage, average, and standard deviation.

The results of the study revealed that:

1. An overview of satisfaction related to teaching and learning managed by outside
agencies of a school controlled by a local administrative organization in Krabi province,
showed a high level. In particular, the satisfaction of specific expert in the subjects, indicated
a highest level.

2. The opinions of the teachers about the teaching and learning managed by outside
agencies of a school controlled by a local administrative organization in Krabi province, were
summarized into advantages and disadvantages. The advantages are students get more
knowledge, and more understanding in deeper contents from lecturers who expert in
specific majors. The disadvantages are students have less time to review, lecturers cannot
control classes and not arrive on time, less variety of teaching, and some lectures not
graduate which matches for subjects.

3. Opinions from teachers for achievements of students under managements by
outside agencies of a school controlled by a local administrative organization in Krabi
province revealed that students have higher achievements. Especially, students in secondary
education got more a score of national examinations (O-net) and also more scores in some

subjects. But in mathematics, students did not pass high-level competitions.
Keyword : Cooperation, Outside Agencies, Teaching Management, achievements of students
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