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Abstract

This research aimed to study 1) the personal factors affecting decision to use the service
of modern trade construction materials store of the people in Phatthalung province, and 2) the
marketing mix (7Ps) factors affecting decision to use the service of modern trade construction
materials store of the people in Phatthalung province. The sample size was 400 people in
Phatthalung province who used to use the services of modern trade construction materials stores.
The research instrument was questionnaire. Statistics used for data analysis were frequency,
percentage, mean, standard deviation maximum minimum and multiple regression analysis.

Research results revealed that 1) personal factors such as age, single and monthly
income affecting the decision to use the service of modern trade construction materials store of the

people in Phatthalung province with the significant statistic level at 0.05 and could write the
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predictive equation was Y = 21.130 - 0.432X2 - 0.915X3 + 0.510X10 2) marketing mix (7Ps) factors
such as product, price, promotion, process and people affecting the decision to use the service of
modern trade construction materials store of the people in Phatthalung province overall. with the
significant statistic level at 0.05 and could write the predictive equation was Y = 1.277 + 0.249X13
+ 0.145X14 + 0.109X16 + 0.135X17 + 0.174X109.

Keyword: Personal factors, Marketing mix (7Ps), Decision, Modem trade construction materials store
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