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Abstract

The objectives of this research were to 1) study of the satisfaction of service recipients, 2)
study problems, obstacles and guidelines for service development. It was a quantitative study.
Questionnaires and sampling from the population of 387 people were used to analyze using
simple statistics, including frequency, percentage, mean and the standard deviation. The results
were found that

1. The overall satisfaction level by the receiving services in Nopphitam Subdistrict
Administrative Organization, Nopphitam District, Nakhon Si Thammarat Province was at the highest
level (4.78). For each item, the service officer was at the highest level (4.87), followed by the
facilities was at the highest level (4.82), the service channel was at the highest level (4.76). As for
the process/service process, the lowest average was at the highest level (4.68).

2. The problems, obstacles and guidelines for development of services Nopphitam
Subdistrict Administrative Organization, Nopphitam District, Nakhon Si Thammarat Province found
problems with infrequent water supply. Public relations of the news of the SAO does not cover
the area. Therefore, people are not aware of the news of movement and there is no parking for
people who go to get the service, and find ways to develop services such as equal service,

prompt, polite, smiling, enthusiastic, friendly, and clear service procedures.

Keywords: Assessment of satisfaction; service recipients; Nopphitam Subdistrict Administrative

Organization
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