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Abtsract

Communication serves as a pivotal tool within the management processes of modern
organizations in a new era. It emphasizes decentralization in self-management of local government
organization and providing public services to people and stakeholders efficiently, thoroughly,
equally, and fairly amid rapid and wide change of context; and high-performance organization
management within a good governance framework. For this reason, operation and management of
local government organizations depend on administrators who are skillful and capable in effective
communication. Organization administrators in a new era should have 8 communication skills,
including communication of learning and development in democratic form of government,
communication of change and development of local government organization, communication of
stakeholder participation, communication of organization development toward high performance,
communication of network development, communication of campaign according to the mission
and local community context, communication of image building and popularity in organization and
local administrators, and communication of operation in politics together with local government of
organization. These skills can build a good relationship and participation in organization operation

to achieve goals of organization in a new era.

Keywords: organizational communication; organization in a new era; administrators of local

government organization
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NNUAAKATMANMTYBINTARENTOIRNsasiElv Msdeansmenisilosesdnsunasesviosiulay
ameiilugiugiuimsesdnsadoll dsndn nsearsdmsuduinisesdnsunasesiasdugaluiiiil
nagnsnsaeansvsegmsemans Miunumemdedsnsiesdnsudensnuazduiunisifielfdmneg
visoTnguszasanivualildnadndanvinefidesnis (Nimpanit, 2019, p. 206) iy “uinnssuiBanu@n”
SudunaBnsdomsvesiuimsasdnsunasesiesiugalmifiddylsenoude 8 nagns feil

1. nagndn1sdeansiomsianUszrsulnesefuguruiou

Tneffuimnsesdviosdiuliinusuazanunsadeasiiensiamnnisiseuinisifliesnisunasesly

szuveuUsznBulag Sufiwszamndnididulsean uianndnuesuvuviosiu ioausanunsuniveIns
N3¥91881UNAAN “miﬂﬂﬂiaqﬁaaﬁwﬁuﬂﬂgﬁuﬁwﬁqﬂ,umiL‘%Emifu,azﬂ’wmazwauﬂazm%ﬂimEJLLazmi
UnAToInuLes”

2. nagmsmsdeansiilensiAsundasuazinmnesdnsunasosiesiy

Fhoosdnsunasesiesiudesdimadsuulanimuiliaenndosiuuiun ssdmlasiasne s1une

nseeloudIung nasnaudasgninniy nvadey Uspifiudoinasidinduamnin UssAninmuas
Usranduadiintulunsldsuussanamsuiu 1wy fafudsioddnniedinnaasuulasifinuseds
ffoy 4 1309 (Muthitacharoen, 2018) o sinwganudugiin fnwenisiasadeses snwediiinisg
Wasuuasaginuelunsdansiasuudasifinanduileandn

3. nagnsMsAoansmsaiansiidiusesiiidulddude
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shelamunsualvesnsnszanesunagiiediu iealemaliuszvvunsiazyiesiuldildusanly
MsUnAsesULEILNTEUIUMSTIngynefmuauar IUssvulidiusulunswauudledgmuaz e
Foamsfiuriasevesuvuiiosiutiug 89 Torkeaw (2022) Idndndn “Wesdugalmidesiatiunsdoasiio
asansfidsulunsiauiiesdunuliaenndesfuilymuasaudesnisvesUssnvulnduluaiy
nQUIBLAEMANINAIIENMIUTMIAINTTullesid wasiinihidsasunsiidausinvesszrwulunnsg
fimunviosfiulugUuuuingg Taens “$afn 9amh sassiiuuassmiuna”
4. nagmsmsdeanslumsumsdnnisesdnsgauduae
Juimsiesfududihnisianesdnslugesdnsasislmiiaenadesiunsuimsianisniniy
wnlysl MaUfsuszuunemisuasmsuimsiemsthudlosidiivunllugnsmansuni 20 U 3guia loe
dinnumMsFRISEUUTIYNT (T17) NSensaNmalvg nsunsUnasesdiuviesiulas Udv. Jaldimua
se¥asineg Aldidueiedlelunsimuiesinsaassganudude Wy uinnssuviesiufdsa uazamunn
Msumsdnnisnnasy (PMQA) Wudu fuimsviesiuseddnagnsnisdoasiugsisem fiidmlddude
wazeSetinusmile Tilmnuianudile viruedisuasdadulalirusalafiovduindeudsunlag
punszvIuMstumeulugosdninuduan
5. nagndnisdeansairauniote
fuimsesdnsunasesiesiu fimwdudulunsiearsnmsairaededns fie “nszuaunislunns
wudy afauardiseinmnnudiiustugausgnadila tieflagldsudoyatnasiidsslenisonninms
U ié’%’uﬁmuzﬁm%ami%ﬁwLLasTuwwaﬂé’UﬁuLﬁaL‘fJumiszhstﬁaéﬁumiuﬁu (Boonsathorn, 2020, p. 41)
Fsaenndosiu Torkaew (2022) Ifinanin “fuimsviosiuuenainnisuimsnisiamnegisiiondnudy
nsdoasfisjati “msWanaietnedoas” fnnusndunasdrdgyidsade “ndsnsdoans wdsdany
wEaM WA S sesiudesim N dquasduiunmsdeasnsaianietne
6. NagMsNsHeaN T iON5I0ITIA
shefusAisnungmnsLazuIUNgLTLTssduiitinsdsuuUasegnasniiainsiiuauyes
psAnsUnAsesviRstuimmdududessassdiitensidddnim Siufle sesiuvesmauszevu MAYsyn
Fsruuazdrulddmdslunisiasunlamasinu fudmsesdnsunasesviosiu Jedesiinmanansaly
n13IuseA vaneds Wunszurunisdeansiieltiutinlalindudmaneusuiudsunginssundoiaiue
mwdn AnflesluGedlaGemils auhlugnsidsmatuayulufiemaiigsussqtimine Wiensienvussio
daymladgvmilaniedrsladonds Tnsduuinisuazunuianssunisseaudesiag waduayunis
suflunuegradussuuiinelosaonadesatuayudstulaziuneldnsounaiirivun (Torkaew, 2022)
7. nagnsmsdeansiiiensaienmdnualiarenuiensoosdnsuazuimsviesiu
\JunsdeansifuimsesAnsunasesiesfudesnseiedsasianesieiosuazdoansedieilo
o13nlunnvosms linasfutesmsdemsuuudaiuuasdoll nasaaunsdeasifinuaimlufifinns
doanssemineyana nauuaresdng sinsioaniioatnmdnualilaranudouseduivs AmzduIvIg
wavesAnsimlunumsionilugaruideides Gedodutlidovisiegldfunmsatuayuanyszvvunay
NskasunIsEaNsuNIINIses
8. nagmdnisdeasmatuiunuesesdnsunasesviosiu
“Viosdugalvsidesjutiunsiearsuansdndusuiioarsnsidinsin’ Wunsdearsmeuns
nanuvonansiuiunuveesinsnuiiuaaslouglunsiamuiosdiulideaniviesfurionaiinides
wazfulnfuussrsulinunisiaiingmneivunlilvaenadestuulouts wiunagns lasenisuaz
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Aunssuiikiulsssud Ussrauusuiiesuuaslddnrluuuiauniediutu q lnenisdeansuanis
fufununemsilesazesdnsunasewiesdiu fuimsesdnsunasewiesiudesdidunissemsnasgig
o8 3 Uszn13 (Boonsiri, 2020, p. 3) ﬂgumaﬁ’ﬁgﬁg’alﬂﬁ%’gLLazaqﬁﬂiﬂﬂﬂsaqﬁaa?{uﬁwLﬁumi WouEuns
nansAunundenanuliifiisitemsivegsunsnarslasnismanianigiios waziielfiduluny
vdninasiLayIsmsumsfamstuiieadia

nsAoansvesuImaviosiugalvii 8 nagns fanann Fesenduanuiifangul nénnisuas
waRnn1sdeansuldlunssuaunisuimsinnisde dsuvssendu a4 funau (Sutthiyotin, 2020, p. 3)
Idun msfinuTieseidoyafiugiu msneusunisiomns meduliunisdomuay msvssdunanisdeans
Tunumsdeammsidiosazesdnsunasewiesdunszuiunsuimsinnisdevesuimsviesdiudanan
éfaa&jwwﬁugmumﬁmm Deming Cycle Aa “PDCA” Tuleq

GELY

dlendmismsAeaslugauiaiiva Sdliaunsaufiasuinnssunisdeasiigniauntuegnennga
munsasunlasiiinduld e’i’iamiﬁaamﬂum‘%mﬁaﬁwﬁ’iy;ﬁ'Qﬁamiﬁaqﬁﬁﬂwmemmuﬂumiﬁami
TaenndoafugaaioiielinsdeansiussavinnuazUsavinagsgn uazddluninsdeansvesyanasse
yanaludinuszdrfuuda Aensdeansiioduindeuiiusiavesesdnsynsefudendesiinisuimsdnnng
Rertunszuaunmsdoasesafiugluuunasiilasiaireasesdnsiinestuindouludetu Tnofuims
psAnsUnAseduvipsiugelvsidosedansiiinusiagauamnsalunisdomsiiussaniam 8 5o Ao
nsdeansmsiiuiuasinunszusulsyrdulae msdeansnisiAsunlauagiamnednsunasesviesiy
nsdeasnisidusmvesiidnlddmnds msdeasmsimuiesdnsgaanduida nisdoasnisimun
\n3etny MsdeansnssusidnaiusiauazUsunyruTiesdu nMsdeasiiiensaienmdnvaluazau
JousionsAnsuazduimsviosdiu waznsdoasmsiiiunumanisilesuaznisunasesviesiuvesesing
Fomntnaududussdanuiiddmiuduimsesdnsunasoiodugall ilewlugnisdeasiiais
Fuiusna Remusandesnlalumsdidunuiensussaidminevesesdnsyalnidenadeuaysosiy
amumiﬂjﬁﬁﬂWiLU?iIEJULLUmEJEJG]aEJ@L’Jm
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