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Abstract

The objectives of this study were to (1) analyze and assess the readiness of service businesses
in line with the MICE CITY strategy in Nakhon Si Thammarat Province; (2) develop a model of
readiness for service businesses under the MICE CITY strategy in Nakhon Si Thammarat Province. A
mixed-method approach was employed, utilizing in-depth interviews and questionnaires for data
collection. Quantitative data was analyzed using percentages, mean, and standard deviation. The
qualitative data was analyzed through content analysis to glean insights into opinions and
perspectives on the potential and readiness of service businesses for MICE industry events in Nakhon
Si Thammarat. The findings revealed that the majority of the sample group were females, aged
between 40-49 years, graduated with a bachelor's degree and self-employment, and have attended
most meetings/seminars within their profession (Convention). They first learn about event news from
the internet and are interested in using service businesses first, namely restaurants/catering. The
recipient of the service gives importance to the attractiveness of the organizing event as the priority.
The readiness of service businesses in Nakhon Si Thammarat Province to become a MICE CITY must
be developed in various areas, including pricing, cleanliness, service quality, location, and safety. In
terms of lifestyle, there are facilities and service management that is perfect for welcoming tourists
traveling into Nakhon Si Thammarat province with potential and being able to develop a MICE city
(MICE CITY). Because Nakhon Si Thammarat province has cultural and natural tourist attractions
ranked among the top in the country. Finance, investment, services, and transportation are
convenient to enter the city and the event venue is supported by the state. There are a variety of
tourist attractions.

Keywords: Readiness; Service Business; MICE Strategy
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Uaoade wen. 22300 dsaenndadriu Nakhon Si Thammarat Department of Local Administration (2020)
Tunsddiunmsinasmslumsinmanulasadetnveadion fidrsuseyuduan Tanuddnludy
spuUinwimuUasn feffinnsgiu Inen151nu1nsgu MICE Security Management Standard (MSMS)
vie TISI 22300 gjatiulsiusmsdanu feenaiu uazdliuinsdu q davinleuisanuvasnssiinseunqu
ynaunuiteai s esiulitudindnnu wasdhsuussyudinnnlusmiaunseissuse

Fruaniwuandou/an1ui lun1sliuinas Tanmmnzauuazazmnsonisliuinng udeiaazdl
us9a Muguassregtng mszdeliduszuusadou wazdslildfunsudly Ssaenadesiu Nakhon Si
Thammarat Government Public Relation Department (2018) Tunlgulgdsningzenn Lﬁﬂﬁﬁqﬂ‘ﬁuﬁﬁmm
avenn ar91u lagldvdnnisidiusinvemndie Tngamgsinauuinisdanis asdninilunisdasii
uuUfRNssERuTmda Tnensadeanudesiu anulinda uaganusmilenaumdnms “Uszniy”
dovilitudiesarein menalunnivud

#1390 puvainratersenIsluninusssy 9199zdilinseuaqulunngsia Feiesdinis
dnadanuamnislifuinisfivarnuatsiiiedenuudiidinvesulivinsluiiuiidsaenndostu
Thomkaew, chairat, Phitaksakdanon, & Homhuan (2019) fifnwii3es nsuaniUdguninusssudmsu
ylngnnsuazylneyadulaeldndnnisdnnisauiwaznisiidiusinvesgusuluwadmin
uAsATETIITI WU Sinuaseisssurwiussrnsdveriiuieomaums maundaan uazmaunnian
Susssusuemmsiuanisiusgadiulada omnvnlneyaduaziasinnizesemsingizenmsivn
Ineyaduazannsniuvszulddesiiniommngaataiuses udsminenmsannsoiulseniuldiomn
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Usgimdluazdmusssy wu vnlnewnsiannudeiiesnisdriaviiyyaiuiudfgynisaaun wu
u anayw Suasideudu Yudimssw dwvmineyaduianudeliesnisazvain nstefaonluien
s0uLOU TIMTTAUFITUNTUAINEIY TIEALUANGLazded Famd T AvinlR e snende
oejsauiuld wifdaiidnuans | quauvosiminuasalsssusviiivierlnennsuazsnilneyaduendoay
Srufuld fhanssndufanssuvesudagmaninulnfuazdfanssufiarunsaiduduld awAndu
e CTTLE AR RE Ty

AMUNTINTDITIAIUINITANENIAEnslladlud (MICE CITY) ludwminuasassssusy 437
Ipasunanasdunssieanundusuuuumnunionvesssnauinis neidugluuuidanama (Causal Model)
laun m’mﬁﬂﬁLLamqiﬁLﬁuﬁqmmé’uﬁué@qmLmswd'mﬁal,t,ﬂwm 7 vo3anInnsal/Jaynla o sUlUY
AIUANYIANENST ﬁﬂ%LﬂmLUUﬁ’Lﬁudaﬂmg (Kaplan, 1964, as cited in Keeves, 1997, pp. 386- 387)
Tnefdunou weil

1. asndyanvaiilonalud (MICE City) v0s3aminuasAIsssusy neAnwisukuuaindeydnual
MICE City vosdminuass1vdin vouunu uazeassnll dsldsuuuuitlndidssiu lénasenan dsnni 1

NAKHON SI THAMMARAT

A 1 dydnwal (Logo) wleausialud (MICE City) vosdminunsedsssusy
17;3.1'1: Imjai & Sangthong (2022)

2. 1AlASITFULUY (Model) vasndiundouiia 8 fu iilewFoudmiuinmneneazBoslutunou
solu fanwdt 2

A9 2 1Ase3e3UluY (Model)
1 Imjai & Sangthong (2022)
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3. §0 Model §3f8AsTe Model Tneglddorgidoidudrutsznoundn fie NsRM Model deaSuneld

Y

De
De

Ns 111910 Nakhon Si (Thammarat)
11910 Readiness
M 111970 MICE

Ns-M Model
[Nakhon Si Readiness of VIl E Model]

AN 3 o Model
731 Imjai & Sangthong (2022)

0

4. §anesavsznouiladawmieuld ieasradugluuu (Model) Anunsouvegsiauinisgnis
Judleslud (MICE AITY) ludwminuasaisssusy fdunmi 4

Price (51A") Clean (m'maumm)
MMUANIASEILTIAT HENFUNATIASEIU SHA uawfmunegn1slsay
WeanauwAnaNiululaasNun Yesfiuuazesnusznaudu 1 lunislnuinis

Way of Life (3%3n)

Service Qualn:y (nmmwm-smm'i)
aﬁaiﬂu.wﬂﬁ‘luusmswamwmﬂ

LWNWUVITWH»‘UENN'LWUiﬂWi

adaa

Lwaaamsmmmmwmwml-numwsluwum Telulafinmslunistiuinng

E\jﬂ'\iLﬂuW‘V}’quﬁﬁﬂJ

NAKHON SI THAMMARAT
Ns"'M Model
Enwr‘onment (ﬁﬂqu}ﬂﬁﬂu amwn) [Nakhon Si Readiness of VIl E Model]

aiwmmmumiammiwwmmmuau

Facilities (fe8a8annaznan)
UsgllluAEueA WAL INYeIgsia
Waidasanmuanaeniia M udunenisluiinisluunazdsuam

LarANUiigsnenanslausng

Service Process (AssUmmsmsiiuinig)

Safety (AnUasasnis)
asranasgunsiuinsimdulluiionis

ATNLNATFIUTZUUNITINNTG
AuUNIInwIANUaenie uen. 22300 Wiy danuaennaouazideulesdaiulas iu

Ml 4 JUuuuaunsauvegsiavinisgnisudesluddmiauaseisssusiy (MICE City Model)
37 Imjai & Sangthong (2022)

JalduauuY

1. Maviugslassadneiugiunasmadnde dogannsifetliiufannuddouesnuaznin
TumaAunsmaznisdidsaouiidnnulud nsfuuslasaieiiug fessuunsvudaagnisdiis
wteiufnenmvesdminlumsisgadinnuuazfidnsmaulad

2. MIdaasuaaNINIITUINMSLarAsdulenuazain MATenuIndanusndulunsian
AuAMNTUINNTUALAsEIMIBAmEazaInTugsAauInNg MslinsiineusuuAgliunisuaznisasmy
Tumalulaglyie wtefsnnasgiusazanuiienelavesgni
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3. MawAazdNsunEnvaliasaIToidsesimin msaaasUszduiudamdnual
fdndewesdminuasmisssunududesdafinuamannsatisfmgadinmuuazidismnuanilan
nslduaugnisnaiauaznnsdoansiiuszansaim sauienisairaniediefuginnuseduuiuina
%SL%UQ@LL%ﬁWﬁ%IUﬂﬁﬁQLﬁ%ﬂﬂﬂwﬁﬂmﬁ‘ﬁ

fnAnssuUsENA
YaveUANUaTUaLUITEAINNBIULTIENITITY uInnTsu wazuadeassd Useintaudssuna
2564 {N3IRINATIATINERUATRED wazyitayanviny
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