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Abstract

The study of news perception level and channel for communication between
community and Nakhon Si Thammarat Rajabhat University aimed to study the news
perception level, channel for communication between community and university and to
find the way to communicate between community and university. The researcher employed
SMCR Communication Model, Community Communication Concept, Public Relations
Concept and Community-University Engagement, also previous research which is related to
Rajabhat University toward community and news perception level of community toward
Rajabhat University as a frame to conduct this research.

The researcher selected quantitative research methodology. Questionnaires were
used to collect the data with non-probability sampling (Accidental sampling). The villagers
both male and female and all ages who live in Moo 4, 6 and 7 and others (Moo 2, 3 and
5) in total 600 samples. The research result revealed that people who received the news
from the university and did not receive were at the similar numbers; 295 samples (50.8%)
received and 275 samples (47.3%) did not receive the news from the university.

The frequency of news perception, most samples received the news once a week
which is similar number with those who received the news twice a week: 69 samples (23.3%)
and 65 samples (22%) respectively.

The samples received news mostly on teaching and students issue which are 95
samples (32.2%). The academic news and cultural activities were followed in similar
numbers: 89 samples (30.2%) and 88 samples (29.8%) respectively.

Communication channel which samples perceived university’s news sorted in
descending order as banner, personal media, radio, online media, newspaper, printed
media and television. However, the samples wanted to receive university’s news from radio

as the first source, television, banner, personal media, online media, newspaper and car
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with loudspeaker respectively. Furthermore, the samples’ attitude suggested that the

public relations should promote the news more and continuously through a variety of

media. In addition, the university should coordinate with community leaders to create

activities that can help students learn and develop community as well.

Keywords : New perception, Channel for Communication and Community Communication
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