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Abstract

This research is the mix pattern research between quantitative research and
qualitativeresearch. The purpose were to study about opinion level and comparison for
people to the Strategy Development Approach of Social Quality of Khaojeak municipal
district Muang district, Phatthalung province. It is sustainability sample of 355 people.
The data were collected by questionnaire and discussion groups. Data were analyzed by
calculating the frequency, percentage, average and standard deviation.

The result of this research found that woman almost sample was 53.20 percent,
45 years old was 42.82, Prathom level 50.10 percent, most of the general people in the
area of 74.36 percent, and most have a monthly income ranging from 5,001-15,000 bath
52.68 percent. The people has the opinion to the strategy development approach of social
quality of Khaojeakmunicipalsubdistrict was a high levelin 4.27 percent. The analysis of public
opinion Public Opinion regarding the strategy development approach of social quality of
Khaojeakmunicipalsubdistrict was difference statistically significant at the 0.05 level.

The result of the focus group of 18 people were found the barriers for some
activity and project at Khaojeak municipalsubdistrict. So | gave propose to improve the
effectiveness of activities or projects to be effective, have additional suggestions from the
discussion groups about ways to develop a strategic approach to the development of new
forms. To meet the needs of the people to achieve development that is truly sustainable.

Khaojeak municipalsubdistrict must have information and news public awareness
and allow people to contribute to the operation of the municipality more. Then the
representatives of the people into a joint management committee with Khaojeak
municipalsubdistrict to be fair, transparent, and work must be based on good governance.
Rational and peaceful way taking into account the public interest and the need to respond

to the needs of the people as much as possible.

Keywords : Opinion, People, Development Guidelines
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