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Abstract

This research aims to study the quality of the quality system management for world
class standard school in Secondary Education Service Area Office 12. The subject of the
study were 169 people; 65 school admistrators and 104 heads of 8 learning groups.

A questionnaire was used as a tool to collect the data. The researcher used the
rating scale question.

The researcher analyzed the data by using frequency, percentage, population mean
and standard deviation, F-test ,t-test and One Way ANOVA.

1. The results of the study found that the quality system management for world
class standard school in Secondary Education Service Area Office 12 in 7 aspects were
at good level. The results in descending order from the highest to the lowest average
were the leadership, the strategic planning, the results, the students and stakeholder, the
process management, the measurement, knowledge management and the faculty and staff
development.

2. The result of comparison the quality system management for world class
standard school in Secondary Education Service Area Office 12 by separating the gender
was not different.

3. The result of comparison the quality system management for world class standard
school in Secondary Education Service Area Office 12 by separating the education level was
different.

4. The result of comparison the quality system management for world class standard
school in Secondary Education Service Area Office 12 by separating the working experience

was different.

Keywords : Qulity System Management, World Class Standard School.
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