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Abstract

The purposes of the research were to study and compare the levels of satisfaction of
customers towards the service of the Provincial Electric Authority, Chulapon Branch. The
population of the study consisted of 381 customers of the Excise Area Office,
Chulapon Branch, Nakhon Si Thammarat Province. The instrument used was a 5 rating-scale
questionnaire which consisted of 5 aspects. The data were analyzed by means, percentages,

standard deviations and frequency distributions.

The results of the study were as follows:
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1. With regard to the customer’s level of satisfaction toward the service of the Provincial

Electric Authority,Chulapon Branch in general it was at a high level. The aspect that had the

highest level of satisfaction was the equitable service. Followed by timely service, ample

service, continuous service and progressive service.

2. When comparing the customer’s levels of satisfaction according to sex, age and

education, it was found that there was no significant difference.
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