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Abstract

The objectives of this research were
1) to study the opinions of the personnel of
the Directorate of Joint Communications on the
information technology risk management
process, 2) to develop a draft action plan for the
information technology risk management process,
and 3) to consider the draft of “The Action Plan
for Managing Information Technology Risks”
of the Directorate of Joint Communications.
This research used both quantitative and
qualitative research approaches. The main
theory in research design is the ISO/IEC 27001:2013
standard framework. Three hundred and twenty-
one personnel who are the research respondents
completed and returned the questionnaires
(100.00%). In terms of the qualitative approach,
the semi-structured interview was used to gather
information from five executives, including the
Director of the Directorate of Joint Communications.
The statistics used in the empirical data analysis
were 1) descriptive (percentage, mean, and
standard deviation) and 2) multiple linear
regression analysis. The authors comparatively
analyzed the interviewers' qualitative data and
classified the opinions on each issue into 2 groups;
similar opinions and different opinions. The study
revealed that most of the respondents need
a high level of information security managerial

measures. The hypothesis test found that the



management system of information security
has influenced information security managerial
measures with the effect size (R2) between
0.491-0.933. Moreover, the information security
managerial measures in the current context have
affected the need for information technology
risk plans with the effect size (R2) between
0.195-0.933. The hypothesis test also generated
28 influence equations. The research findings
become the primary information for developing
the draft of action plan for the information
technology risk management process of the
Directorate of Joint Communications, Royal
Thai Armed Forces Headquarters. Then the
information will be taken into consideration by
the experts in a discussion group to get an
approval. However, the draft was already
approved by 11 experts of the Directorate of

Joint Communications.
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