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Causal Factors' Influencing Quality of working Life

For Medical Personnels of Pramongkutklao Hospital
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Abstact

The purpose of this research was to find
the Influence of SRL responsibility affecting to
Quality of working Life Pramongkutklao Hospital

Medical Personnels. The sample composed of

283 medical personnels from Pramongkutklao

Hospital, Data were collected by questionnaire
and used structural equation model (SEM) to
analyze data. The developed structural equa-
tion model was congruent with empirical
data as criterion as follows: RMSEA = 0.0761,
SRMR = 0.447, NNFI = 0.969, CFI = 0.978. The
Socially Resposible Leadership had direct
influence on QWL at 44% and indirect influence on
organization climate through Quality of working

life at 78%
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Figure 1 Conceptual Framework
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Table 1 Confirmation Factor Analysis

Factor by t R?
QWL QWL1 0.19 7.10 0.01
QWL2 0.47 6.55 0.20
QwL3 0.77 9.96 0.57
QwL4 0.67 9.30 0.46
SRL SRL1 0.87 17.1 0.72
SRL2 0.94 20.4 0.91
SRL3 0.79 15.2 0.61
CR CR1 0.8 14.3 0.70
CR2 0.83 13.9 0.59
CR3 0.85 17.0 0.86
CRa 0.67 11.3 0.41
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Table 2 Direct Effects (DE), Indirect Effects (IE), Total Effects (TE)

Factor
Factor Effects
CR QwL
SRL Direct 0.66** 0.52*
Indirect - 0.30
Total 0.66 0.82**
CR Direct - 0.45%
Indirect - -
Total = 0.45
I~ 0.44 0.78

p <.05 ** p> .01
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Table 3 Path Analysis

Path Path Analysis Result
SRL-—- CR 0.66* Confirm
SRL--- QWL 0.52* Confirm
CR - QWL 0.45*% Confirm
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/ QUL_1 -l—o_ng
0.52
4

QUL_2 |=*o0.7

QIJL_3 -=8-0 _ 40

QUL_4 |=*o0.55

0.45

0.35\ CR 2 [=*0.21-0.08
\ CR 3 [=o0.2
CR_4 [=+o0.s5

Chi-Square=102.356, d£=29, P-value=0.00000, RMSEA=0.076

Significant at P 0.01
Figure 2 Structure Equation Model Analysis
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