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Abstract

The main purpose of this research are to
study The Empirical Study on Quality of Working
Life in The Directorate of Joint Operations, Royal
Thai Armed Forces Headquarters. These research
aims to study: 1) The Level of Self-esteem,
Organizational Engagement and the Quality of
working life. 2) The Relationship between
Self-esteem Organizational Engagement and the
Quality of working life. 3) The Influence of
Self-esteem, Organizational Engagement that affect
the Quality of working life. Researcher had col-
lected data from 250 questionnaire respondents
who work in The Directorate of Joint Operations,
Royal Thai Armed Forces Headquarters. The Data
form the sample group of respondents were
analysis Software to compute frequency,
percentages, means and standard deviations as
descriptive statistics and the hypotheses were
tested by using Pearson’s Product Moment
Correlation and the Stepwise Multiple regression

Analysis.

The result of this research revealed that
majority of sampling group were male, 41-50 years
of age, Bachelor's degree or equivalent, Position in
Sub Lieutenant - Captain who have work life
between 21-30 years of age, average monthly

income of 20,001 - 30,000 baht. For recognition
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factor, the priority to Self-esteem was high whereas
Organizational Engagement was medium.
Furthermore, the Quality of working life was high.
For hypotheses, The Self-esteem correlated high
with the quality of working life. Organizational
Commitment associated moderately with the
quality of working life with statistically significant.
In conclusion, finding the variables influence to
the dependent variable showed that the variables
in the regression coefficient prediction quality of
working life affecting the Overall of Global
Self-esteem, Normative Commitment and Specific
Self-esteem in the job of The Directorate of Joint
Operations, Royal Thai Armed Forces Headquarters

respectively.

Keywords: Self-esteem, Oraganization

Commitment, Quality Of Working Life
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