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Abstract

According to the auditing of ICAO
(International Civil Aviation Organization) during
19" - 30" January 2015, Thai’s aviation safety
ranking has been downgraded and formally
declared a “Red Flag” on ICAO public website on
18" June 2015. This crisis has affected the
credibility and popularity of the airlines of
Thailand, and it can be a long-term impact on
the overall Thai’s economy. In solving the crisis,
it is required that related public sectors and
other relevant authorities have to urgently carry
out the operations. However, the past actions
were just a quick fix and do not guarantee that
the “Red Flag” will not occur again in the future.
For this reason, the researcher was so interested in
finding sustainable solutions for solving this issue
in a systematic way. The qualitative research
methodology was applied in collecting and
analyzing data. The data were gathered from
related documents and from performing in-depth
interview with 10 key informants. The results
showed that, in the midst of solving the Thai’s
civil aviation issue, little progresses had been
done since the problems were not resolved in
systematic way. The researcher used System
Theory as the framework for the study. The result
showed that, to sustainably solve Thai’s civil

aviation problems, government should have
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a clear direction for the Civil Aviation Authority of
Thailand (CAAT) and monitor the solving process
closely. Managements of CAAT should promote
teamwork culture, good governance environment,
and be transparent without any conflicts of
interest. Moreover, a good human resource
development and a systematic management

process should be applied in CAAT.
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