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Quality of Questionnaire Tools :
Validity and Reliability in Public Administration for Research
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Abstract

The tool used in the public administration is one of the factors that make the research
qualified and reliable. It can also make the results of the research valid both internal and
external. The questionnaire is an important tool which has quality of the content validity. The
question content validity value is between 0.50-1.00. Structural validity must have a MRSEA
value of 0.05 or higher. In addition, the questionnaire must have a reliability level more than
0.70.
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0198

<

Fruedaslomanisiiuetbsidesinsuszanumanuiissitemanuidesiu wuuay
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