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ABSTRACT

The objectives of this study were 1) to study perception level of organization image and
the consumer’s loyalty of Starbucks Coffee in Phra Nakhon Si Ayutthaya Province; 2) to study
the influence of the organization image affecting the consumer’s loyalty of Starbucks Coffee in
Phra Nakhon Si Ayutthaya Province. This study was quantitative research. The samples were 400
consumers of Starbucks Coffee in Phra Nakhon Si Ayutthaya Province by purposive sampling. The
Data collection was conducted with a questionnaire. The Data were analyzed by descriptive
statistics, namely; frequency, percentage, mean, and standard deviation. Besides, the
hypotheses test was conducted with multiple regression analysis. The results showed that the
consumers had a high perception level regarding the organization image in every aspect, consisting
of organization identity, reputation, services, physical environment, and interpersonal contact.
Besides, consumer’s loyalty had perception at a high level. Moreover, the influence of the
organization image could jointly explain consumer’s loyalty as 37 percent, from Adjusted R
= 0.37, which is composed of organization identity, interpersonal contact, reputation, and physical
environment that have affected the consumer’s loyalty of Starbucks Coffee in Phra Nakhon Si
Ayutthaya with statistical significance. However, the results of this study can be used as guidelines
to promote and develop the image of Starbucks Coffee to be in line with the recognition and

lead to consumer’s loyalty.
Keywords: Organization Image, Consumer’s Loyalty, Coffee Shop
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n1AFuUsEANSand U USLUULRBS&U (Pearson‘s Correlation Coefficient) Lii & ntd ety

ANuFNTuSSEnIiklBasengufuluaueraintdym Multicollinearity 39spaiin15Ma150471370

AduUsEaVSanduNus Feaasiianlainiu 0.80 Tunisnsivaeutyy Multicollinearity @nunsaueanIWa

ATIATIZS PRSI 2

6 1 [

M19197 3 HanTIeTeiAduUsEAnsanduiussenitenisiuiamanualesdnsiuanuinsves

Auslaaldusnisunuansdad Tudwmiansyunsaseesen

AUy 1 2 3 4 5 6 VIF  Tolerance
1. lONANYAUBIDIANT 1.00 053 046 044 041 044 157 0.64
2. Foides 1.00 057 052 045 045 1.62 0.62
3. ANNLINABNNIINIBATN 1.00 041 047 045 1.69 0.59
4. MSAUSNNg 1.00 051 046 1.90 0.53
5. MIAARDIENINYAAR 1.00 052 155 0.65
6. AUANA 1.00

**SyAUNdIALY p <.01, *seauladifgy p <.05
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29ANsUsENOUME Londnwaivateddns Jaides anmuindounanienin nsliusns waznisinde
seminsyana Geiuusdaseianmdusiuéiu fa1egsening 0.41 - 0.57Tnefld1litAy 0.80 uaz
dmdumsfisnsanet VIF wudn Seregsening 1.55 - 1.90 efienlsitiu 10 daudn Tolerance wudn
ADYTENINN 0.53 - 0.65 Gﬁaagizwdwq 0 - 1 Inetnaein 1SN uLUIAAUDR e 1T Ty
(2561) ansnsnaguldenuduiusvesiuusdas Taduiussdusznevresnmdnuaiiulanoliaa
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NILUATATOETE

ANanYaladAns

SMSwavasnmanwaiowwns  duUsEANS  AuAaAARDU

fdsdannuing n1sannaY wasge B t Sig
B (Std.Error)
AAsil (@) 0.91 0.19 456  0.00
PULDNANYUDIANT 0.16 0.05 0.14 291 0.00%*
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NILUASTATLTYT (5iD)
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fdsanduing n15annaY wasge B t Sig
(%)) (Std.Error)
fufedes 0.15 0.05 0.15 3.03 0.00**
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AUNTAARDTENINNUAAR 0.27 0.04 0.29 588  0.00**

R = 0.61R? = 0.38Adjusted R? = 0.37SEE = 0.40F = 48.81

**SyAUtdIALY p <.01, *seautldifny p <.05
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