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ABSTRACT

Values in new public service paradigm gives important key to democratic values
focusing on participation concepts as a result these new sets of value will have an effect on
principles, concepts as well as practices in the public sector to change to the new direction.
The objectives of this research were to study the model of training services for children and
juvenile and to explore public services under new public management in preventing and
solving the problems of these children. Key informants were 7 officers at Chaiyaphum
Juvenile Observation and Protection Centre related to the children and juvenile training
services. Data were collected by a semi-structured interview. The sample of this research
consisted of 80 parents of children and juvenile and general people visiting Chaiyaphum
Juvenile Observation and Protection Centre. Data were collected by a questionnaire and
were analyzed using descriptive statistics.The results of this research indicated as follows:
1) The model of children and juvenile training services in Chaiyaphum Juvenile Observation
and Protection Center consisted of the following individual procedures: orientation, training,
and preparation. Chaiyaphum Juvenile Observation and Protection Center has provided
opportunities for communities and organizations outside both government and private
sectors to participate in training and preparation before the release of children and juvenile
offenders to return to the society. 2) The performance of new public services under new
public management in Chaiyaphum Juvenile Observation and Protection Center in overall
was at moderate level (¥=3.01, S.D.=.39) consisting of individual dimension, namely:
Accountability recognition (¥=3.70, S.D.=.30) Serve Citizens, Not Customers (¥=3.30, S.D.=.33)
Value Citizenship (¥=3.28, S.D.=.45) Serve Rather than Steer (¥=2.98, S.D.=.45) and Value
People (¥=2.92, S.D.=.61) Think Strategically, Act Democratically (¥=2.44, S.D.=.40) and Seek
the Public Interest (¥=2.43, S.D.=.60) were at the low level, respectively.

Keywords: Public Services, New Public Management, Juvenile Observationand Protection

Center
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