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ABSTRACT

The purposes of this research were 1) to understand the financial and accounting service
conditionsin a private vocational education institution in Khon Kaen province, 2) to investigate the level
of satisfaction in using financial and accounting services in a private vocational education institution in
Khon Kaen province, and 3) to study factors that affect the satisfaction in using financial and accounting
services in a private vocational education institution in Khon Kaen province. The sample size of the
study was determined by using simple random sampling based on Krejcie and Morgan’s table with a
confidence level of 95%. The total number of samples was 86. The instrument used in this study was
questionnaires. The results of the validity and consistency analysis between questions and objectives
were 0.98, the alpha coefficient of precision was at the significance level of 0.05, and for the whole
questionnaires equal to 0.99. The statistics used for data analysis were frequency distribution,
percentage, mean, standard deviation, and survey component analysis by rotating the orthogonal axis
of the elements with Varimax rotation method. The KMO value used in evaluating the suitability of the
data was 0.811.

The research results reveal that overall service satisfaction was at the highest level. The
criteria of the component weight, when rotates the axis the component weight that is statistically
significant at the level of 0.05 and the element weight of 0.60 or more, were used to determine
factors affecting the satisfaction in using financial and accounting services in a private vocational
education institution in Khon Kaen province. These factors include 1. Operation and Facilities

2. Services 3. Service points, and 4. Planning.

Keywords: Satisfaction, Service, Financial and Accounting, Educational Institution,

Private Vocational Education
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