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ABSTRACT

The objectives of this research were 1) to study the quality of local tax collection
services and the satisfaction of taxpayers who received local tax payment services at Nong Na
Kham Subdistrict Municipality, Nong Na Kham District in KhonKaen Province, 2) to investigate
the influence of the quality of local tax services on the satisfaction of the taxpayers. The
samples of this research were 276 individuals who submitted local tax payments in 2019. The
research instruments were 5-level estimation questionnaires. The data were analyzed by
percentage, mean, standard deviation (S.D.), and Multiple Regression Analysis (MRA).

The results of the research showed that the majority of the respondents were male,
aged 41-50 years old with primary education. Most of them were vendor/self-employed, with
the monthly income 10,001-20,000 baht. The tax type that be most paid is the local
maintenance tax. The overall quality of local tax collection services of Nong Na Kham
Subdistrict Municipality, in terms of reliability, responsiveness, assurance, empathy, and
tangibles were athigh level. The satisfaction of taxpayers, who received local tax payment
services at Nong Na Kham Subdistrict Municipality in terms of location, service providers,
service procedure, facility, public relations, and tax structure, was at a significant level.
Moreover, the quality of service that affects satisfaction of taxpayers in the Nong Na Kham
Subdistrict Municipality at the significance was significantly at 0.05. All 5 service quality
variables can affectto the satisfaction of taxpayers at Nong Na Kham Subdistrict Municipality

averagely 36.40 %.

Keyword: Service Quality, Satisfaction, Local tax
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