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ABSTRACT
The purpose of this research were (1) to study the level of Interpersonal conflict

and Intra-organizational conflict of community enterprise group members in Tha-Pol
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district, Phetchabun province. (2) To study Interpersonal conflict affecting work
effectiveness of community enterprise group members in Tha-Pol district, Phetchabun
province. (3) To study Intra-organizational conflict affecting work effectiveness of
community enterprise group members in Tha-Pol district, Phetchabun province.
A population of 139 people were randomly selected by Taro Yamane's formula. The samples
were 104 people. The instrument was a questionnaire. The statistics used were percentage,
frequency, mean, standard deviation, Pearson’s correlation analysis, and multiple regression
analysis. The results of the research found that (1) Interpersonal conflict of community
enterprise group members were found to be at high level. (2) Intra-organizational conflict of
community enterprise group members found that compensation and welfare were at a high
level. Resource allocation and the work processes were at a moderate level. (3) Interpersonal
conflicts have an effect on the performance of the community enterprise group members.
(4) Intra-organizational conflicts have an effect on the performance of the community
enterprise group members.

Keywords: Interpersonal conflict, Intra-organization Conflict, Work Effectiveness
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