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ABSTRACT

The purposes of this research were (1) to analyze confirmatory factors of the
components that increase the operational effectiveness of commercial banks in
Roikaensarasin provincial (2) to test and develop a model of structural equation for the
components that increase the operational effectiveness of commercial banks in
Roikaensarasin provincial. The sample consisted of 384 commercial banking customers in
Roikaensarasin province by using multi-stage sampling technique. The instrument used in
this research was questionnaire and structural equation model to find relationship of model
elements.

The research results showed that the among structural equation model for
components that increase the operational effectiveness of commercial banks in
Roikaensarasin provincial was according with empirical data and the goodness of fit chi-
square=16.802, df=35, p=0.996, CMIN/DF=0.480, GFI=0.992, AGFI=0.986, CFI=1.000,
RMR=0.013 a n d RMSEA=0.000 . The results of hypothesis testing showed that the
information technology and service quality had positive influences on the business
performance of commercial banks in Roikaensarasin provincial and be able to use the
research results as the data in developing the key elements of business management of

commercial banks which lead to a competitive advantage creation.

Keywords: Information Technology, Service Quality, Business Performance
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o

Y} sa o v A a o a 1 Ao v o oA W I w oA
MaﬂLﬂm%Wﬂunﬂ‘l’g LLEWLZLI’e]‘Wf\]’]iﬁm@%Uﬂqmmﬂ’]‘lﬁuﬂ"miz(ﬂ‘umﬂﬂﬂ’J’WﬁEJL‘Vl’m‘U 0.90 wuAn @%U‘V!ﬂ

[V

fldun GFI = 0.992, AGFI = 0.986, CFI = 1.000 #1uwnauet @rusaiiinwualifisysuiioanin 0.05

v A

WU FUH RMR = 0.013 Wag RMSEA = 0.000 H1ULAUANAIMUA LT ULAEINY WBNAINTAVN
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fatiaunaunau wnaua Ardnals NAN1SNATTAUN

Chi-square P > 0.05 0.996 HULNEU
CMIN/DF Wwlna 1 0.480 WL

GFI > 0.90 0.992 HULNEUN

AGFI > 0.90 0.986 HULNEUN

CFI > 0.90 1.000 HULNEUN

RMR < 0.05 0.013 HULNEUN
RMSEA < 0.05 0.000 HULNEUN

MFATIVINTHALITY UWTINYNRENIARLTUDBNRYIUT 106



Ui 11 atfufl 2 wuniay - Awnau 2564

Chi-square=16.802,df=35,p=.996
CMIN/DF=.480,GF|=.992 AGFI=.986,CF|=1.000, RMSEA=.000,RMR=.013

WA 2 HaN1INAFRUANLARNATBIYRILIAaTUTELATUTEANY LitenAdBUANUFUT ST LY

serde wialulagansawma: ITE, AnNINNITIUINT: SVQ, Nan13aliuauYedgsna;

BSC, Imﬂa%wﬁugméfmL‘Vlﬂiuia%ﬁaumﬂ (Information Technology Infrastructure:

X1) anuaunsatunstdmaluladansaune: X2, andusale : X3, amnudenowaslinngda

1o X4, AnusInLse: X5, Mssulseiu: X6, mnaﬂﬂdqnﬁ%ﬁmwuﬂﬂa: X7, Wan1s

ANTIUNUAIUNITRL: X8, NANTANTUNUAIUGNA: X9, HANTANTUIIUAIUNTEUIUNIS

el X10, wagnansandunumuiseusiagnisaiyiule: X11)

a a ¢ % a A o o ) ¢
MA19719N 3 NaﬁLﬂiWﬂﬂ@ﬂﬁUi%ﬂ@‘ULEU\TEJ‘UEJ‘UIML@aﬁuﬂ’]iiﬂﬁﬂﬁi'm“ll@ﬂﬂ?ﬁ?ﬂ@ﬂﬂﬂi%ﬂ@“d

FALUTUN TN B S.E. Beta t R?

e

ITE X1 0.110 0.211 0.025 0.520* 0.159
X2 1.000 <> 0.802 <> 0.895

SVQ X3 0.452 0.167 0.118 2.702* 0.344
X4 0.811 0.071 0.458 11.426* 0.677
X5 0.981 0.078 0.656 12.538* 0.810
X6 0.643 0.073 0.268 8.781* 0.518
X7 1.000 <> 0.547 <> 0.739
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A15199 3 HAILAT1ETBIAUSENBULTIEUTULLMAANNSIASIAS 199N T IneRUSENaU (AB)

. FrUsdane
FLU TR ) B S.E. Beta t R?
16
BSC X8 1.000 <> 0.684 <> 0.827
X9 0.903 0.056 0.638 16.107* 0.799
X10 0.925 0.060 0.575 15.297* 0.758
X11 0.796 0.061 0.430 12.957* 0.656

nEme: (1) * p < 0.05 A9 AIANUAIALATDUNINTIIY

(2) <->laiseaua SE. uay t ilesandunisfiwesvedy

Nan1TATIERlIAadnSnavetesfUssnauddy lunsiinyse Ansamnisailueues
sunsralvdlunguiminfosunuansdug aunsadieuluglaunslaseaiia (Structural Equation
Model Analysis: SEM) aad

BSC = 0.169*ITE + 0.385*SVQ ;R?=0.171
aunTauAnINaNITIATIERdvSnalanreluleaaunislasaiaesefusEnay

drgylunisiiiuyszandsnmnisaiiusuressuiaswiaed Talunissi 4
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nsenUsEanSnmnsaiunuvesumInNsglunquIminosunuansdug

]

. . AU
g aNE
ITE SVQ
HANTANLLIUVBITINT DE 0.169* 0.385*
(BSO) IE 0.000 0.000
TE 0.169* 0.385*
R°= 0.171

NEWR: (1) * p < 0.05 AD ANANUAIALATOUNINTTIY

NANINAHUENNAFIY
a P v o o w aa v P ~
HANINAFeUANNAFIUNTEAUTad Ay V9adif 0.05 (Toyausenaumsneil 4 nmd 2 uaz
AN 3) WU NALULATASAUNALDNTNALTIUINABHANIT AL UINUYDISUIAITNIUYY (Path
Coefficient = 0.169) JgouFUANNAFIUN 1 warANNINNITIIUINITLBNTNAN RN TUTIUINAONE

NsATuNUeIsUIATINNYE (Path Coefficient = 0.385) FsgausUALNFAIUN 2
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