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ABSTRACT

The objective of this research was to analyze the factors when choosing private transport
services in Lampang Province and factors when choosing to use Thai Post Service in Lampang
Province This research was a quantitative research. The population used is the population in the
area of Lampang province. The samples were 430 private transport users in Lampang province
and 450 Thai Post Service users in Lampang province. The statistics used were Frequency,
Percentage, Mean, Standard Deviation, and the analysis of key components. By the Varimax
Orthogonal Rotation method, the results showed factors affecting the choice of private transport
services. There were 7 factors in Lampang Province, the Eigen Value is between 1.422 -3.586 and
all 7 factors can be a factor of 66.782% of choosing to use the private transport service in Lampang
province. Service is the first factor affecting the choosing of private transport services in Lampang,
followed by price and value factor, personnel factor, product and service factor, service and
distribution channel factor, marketing promotion factor, and physical characteristic factors. It was
found that there were 7 factors affecting the choice of Thailand Post Service In Lampang province.
Eicen Value ranged from 1.415 -2.925 and could be a factor of 66.671% of choosing to use Thai
Post Service in Lampang. Product and service factor was the first factor affecting the choosing of
Thailand Post Service In Lampang province, followed by service process factor, price and value
factor, personnel factor, service and distribution channel factors, marketing promotion factor, and
physical characteristic presentation factor.

Keywords: Private transport service, Thai post service, marketing mix
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