E— U7 12 a0yl 1 unsies - unan 2565

WIANIIUNITUINIS: NAYNTNITATIIAULANAIIVDITIAIUINIS

Service Innovation: Differentiation Strategy of Service Business

UUETAT NoLAA

Monsirada Thongkerd
L41971391N157 00 N8aYNNSLSILSY AMEAaUAIENS YunInendemaluladsivuenanyiuesn

doua: monsirada_th@rmutto.ac.th

fuiisuunaanu (Received) Suilduunanuaduudly (Revised) Jufinausuunainy (Accepted)
16 dmAy 2564 28 fa1AL 2564 4 WyAIN18U 2564
UNANLD

uinnssunisuinisierdudnnagniniafiadianauunnsiavesgsAauinig nuin
TussAnsgsAatagdu fnazdnisadredslual anudalna dawvaninl f1e38n15lnaig 1flenay
Tangadn uinnssunisuinis Winaredugaiau wazasrsanuwanalidududiuazuinig
Faanusaaunliiinanuuandisuaznevlandfunngsialiegsen uaziinniswauieg
soflesluszozenn dufu anunsnaguussifiunagnslunisadnsninuunndisuosgsiauinng il
anuddguardndusgrsdeidesihunfiansandunagns fe (1) uinnssumsiauiesdnigsia
Usgnouaie sUkuuvessiglauazils nsdanisateluesdns uaviusinsuaziaienessna
(2) winnssun1siauIduAILazuINIs Usenaumiy AuaudRvesduaiuazuinig wagseuuiliag
1145519 (3) IRNITUNITUTNNSAUGNAT Usznounde n1sastennanyal nsidnfiagnan uag
vinsiasy denanuadidunagns eligndrfisuuinisdomaiacieg avuisnadieniny
WANAMIEIRNTINNITUSNS wazihludnisuialaed1aunase

o o w [

ANdIAEY: U']mﬂﬁillﬂﬂi‘U%ﬂﬁi, ﬂaﬂqﬁﬂﬁ‘ﬂﬂia%’]ﬂﬂﬁ’mu@ﬂﬁhﬂ

ABSTRACT

Service Innovation is another strategy that makes a difference in the service
business for today's business organizations. There are always new things, new ideas,
new ways to answer the word “Service Innovation” for becoming the prominent
process and for presenting a difference of products and services which can be

developed to meet every business in long term process. Therefore, we can summarize
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the strategic issues for differentiating the service business and the most important and
necessary strategies are: (1) business organization developmental innovation which
consists of revenue and profit model, internal management and alliances and business
networks, (2) product and service innovation development that consists of product and
service features and business ecosystem, and (3) customer service innovation consists
of creating an image, customer access and additional services which are strategies that
customers who receive services with different techniques can make a difference with
service innovation and lead to the real practice.

Keywords: Service Innovation, Differentiation Strategy
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