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ABSTRACT

The purposes of this research were to 1) study the value of the damage of the
dwelling, vehicles, and health of the flood victims incurred by flood disaster on Ban Kok
Road, 2) to assess the cost-effectiveness of flood management measures on Ban Kok Road
by Northeastern University, 3) to study the level of demand and importance of flood victims
on the aids of government sectors on Ban Kok Road and 4) to study the level of satisfaction
of flood victims on Ban Kok Road with the aids of government sectors. The area of the study
is Ban Kok Road, Ban Kok community in Khon Kaen province. A questionnaire was collected
with 401 flood victims. Data were analyzed using descriptive statistics (mean, standard
deviation, and percentage), and the cost-effectiveness was analyzed by a benefit-cost ratio
(B/C ratio). The findings showed that floods affected the dwelling, vehicles, and physical and
mental health of the flood victims. The total damage value was 322,250 baht. The victims
commented that aids in the fields such as dwelling and vehicle repairing is imperative, and
the demands were rated at a high level. An analysis of satisfaction of aids from the
government organization was at a moderate level. A B/C ratio of the primary measures of
Northeastern University in solving floods, such as dredeed drains and reduced water level in
a pond located in the university which is a temporary water intake area, was 8.5. It implied
that the measures that the university invested in managing the floods were worth the
investment. The results of the study will be forwarded to relevant public and private
organizations to create measures or policies to further resolve floods on Ban Kok Road, Ban

Kok community, Khon Kaen province.

Keywords: Floods, Aids Measures, Ban Kok Road
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