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ABSTRACT

This research purposes: 1) to study leadership affecting effectiveness of accountants’
performance in an accounting office, 2 ) to study leadership, satisfaction towards
performance, and the effectiveness of accountants’ performance in the accounting office,
and 3) to study influence of leadership on the effectiveness of accountants’ performance in
the accounting office, having satisfaction towards performance as mediator variable.
Research instrument used in this study consisted of questionnaire for collecting data from
the accountants from the accounting offices all over the country. The sample group was
selected by stratified sampling, with Krejcie and Morgan Formula so that the sample group is
randomly distributed from all areas of Thailand. The researcher obtained a total of 206
questionnaires. Data analysis was conducted with multiple regression. The results and
hypothesis examination revealed that leadership has a positive effect on the effectiveness of
the accountants' performance in the accounting firms with statistical significance at a level of
0.05. In addition, there is satisfaction in the performance as mediator variable without
statistical significance. Therefore, it was concluded that the satisfaction of performance is a
complete mediator variable between leadership and productivity. It may be seen that the
leadership affects the satisfaction of performance. When there is the satisfaction in
performance, it makes the accountants' performance more effective. Consequently, leaders
must have strategies and practicing guidelines to help the accountants gain confidence and
believe in organizations which would build morale and be able to perform more efficiently.

Keywords: Leadership, Satisfaction towards Performance, Effectiveness of Accountants
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e AN 15,000 UM Suau 67 AU Anludesay 32.5 wazdulvayinauludumiadininndnd

v A

F1u7u 123 Ay Antdusesas 59.7 dlnaudyddruluaiingnauluianisuinnia 50 au Andu

o o

Sovaz 58.3 Inelszaziailunisdiliugsiaunnin 15 U d1wau 152 au Andusesay 73.8 uaslu
A o v A Y a o w v A ' ° a & v
seuliruanidugnAinlgusnsdinenulyduinndi 500 518 9uau 120 Au Anllusevay

58.3

a v A

Han15IATIERtayaieIfuntzdivesin Uy dludineudyd 91uiu 206 au lag

o

n1sunauedeyalu 2 dnwue Ao Aady (Mean) wazdiuleduunInsgIu (Standard Deviation)

¥
6 Y Yo 1 S

FINAN1T AT bR ImB LU

Y

M3 1 AnedeuavAdidenuuinnsgrunedaiunzgi

A % SD.  AnwAAWiu  dudu
1 ameg Iuuukanivasuy 4.00 0.56 gy 3
2. Ay hnsiasuutas 4.15 0.57 1N 1
3. AMERUUUITLFTIN 4.13 0.57 1N 2
ATNTW 4.09 0.53 N

91113797 1 Ui anefiwesvihdyludtnnudad lunmsw Tanudaiueglu
sefunnn (X = 4.09, SD. = 053) iefiarsundusiediu wuin anedinisdsuudasly
anuAniugeaadusuduwsn Inelinnudeiiueglusedivunn (X = 4.15, S.D. = 0.57) 5898311
lun azfiuuuaiesssy waznnzfiwvusaniudsy Ianudadiusgluszfuuin

(X =4.13,SD. = 0.57 waz X = 4.00, S.D. = 0.56) AUARU

M13199 2 MIATIEViNIsanaesuuUNvAuNIzgidwadenuinelalunsu iRy

voavi Uy dluddnaudad

Unstandardized Standardized

AUy Coefficients  Coefficients t Sig
: B
Al 0.939 4713 0.000%
maz@ﬁmumamﬂéau 0.198 0.210 2.870  0.005*
ﬂwazﬁﬁﬁﬂ1§LU§auLLan 0.461 0.497 4512 0.000*
AMZEINUUUTYETIY 0.072 0.078 0.778  0.437

R2 = 0.545, F = 80.547, Sig = 0.000

l
a o 1Y aaa

* IUYdIANINEDANIEAU 0.05

]
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1AA3197 2 N153ATIENIsanneeNYAM (Multiple Regression Analysis) Wu3n
amefiinmsdasuntas (B = 0.497) fArdulszavianuannosgeqn sesasun Téun a1
wuuuanidesy (B = 0.210) wazanzfiuuuaiesssu (B = 0.078) auddy uaadliuin
aggiiuuuuanuisy wazngdiinisdsuulasdanaluifavindoniufianelaly
n1suiRnuvesvidadludinaudad egrddeddynisads 0.05

M1571991 3 MTIATIEnITaRneswuUNaMANRenelalun1sUURMudmasieUsyAnSra

v A

Tunsviheuvesdvidadludinaudayd

o

Unstandardized Standardized

fauus Coefficients Coefficients t Sig
: B
AAaTi 1.469 7.429  0.000*
AunalsyluTULaZNaND UL -0.032 -0.049 -0.642 0.522
arulonraniiuinlunisyiney -0.016 -0.022 -0.266  0.791
Frumutuastunisiey 0.259 0.302 3.574  0.000*
é’ma‘”ﬂwmwawmﬁﬁw 0.219 0.273 2.925 0.004*
AUy dudia 0.073 0.094 1.196  0.233
ATUBNTNLINABUNITNU 0.151 0.213 3.362 0.001*

R2 = 0.490, F = 31.907, Sig = 0.000

v o w [y

* fifudfyn1eadnfisedu 0.05

91NA597 3 mﬁmi’wﬁmimaaawnﬂm (Multiple Regression Analysis) Wu11
auienalalunisufudeudiuainutuadunisiieu (B = 0.302) farduusedns
ANDANB8gIan s8%asn laun dudnvazvesaudivh (B = 0.273) fMuanmuindou
n195v191u (B = 0.213) drunrsviteududin (B = 0.094) sunalszlevtvaznanauuny
(B = -0.049) uagdlenatiamiilunisvieu (B = -0.022) awuddu Fefuusimunsauiu
wernsadUszansualunisviieu Tneduszansaanlunisneinsaivinusseas 49.0
(R2 = 0.490) 31nwan13LA1zvToya wansliiiudl auwanelalunisuJudau
drunuTuaslun1siiey dudnuazreuiing wagduaninuwindeunisvineu
danalutBevinaeusedniualunisiiauve iy dludrdnaudyd egraddodfy

1980/ 0.05
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a

A3delavinnismaasuanuiludindsdsinu [matianisinsiedaunisannseidany
(Multiple Regression Analysis) Hl@uanNan1siATIzy 3 Tuneu lasnirsvageull Toaundnnis

NATIENAILUTEINIUYDY Baron & Kenny (1986)

M13199 4 MInegeuANNdITUSSEnIMIziihnsisuLUasiulssavtnalunisviuilaed

AuianelalunisufoRaunduduy s

Unstandardized ~Standardized R
fiands Coefficients Coefficients t Sig  square
B B chang
ﬂ"]ﬂ\‘idl 2.225 10.112 0.000* 0.272
mas@’ﬂwmim?{ammm 0.459 0.521 8.727  0.000*
Al 1.603 7509 0.000% 0.153
mawﬁﬁwmimﬁauwaa 0.098 0.111 1.439  0.152
ANuanelalun1su iRy 0.538 0.567 7.356  0.000*

* Afuddynead@fisediu 0.05
Model 1 R2 = 0.272, F = 76.159, Sig = 0.000
Model 2 R2 = 0.425, F = 75.045, Sig = 0.000

PRSI 4 #an1snageu Model 1 wuin AngrdInsiUasuLUasiuUsednsnalu

Y

]
aaa [y

n15v9u wuan Siadiaudusiug egrsiteddgynsatansyeu 0.05 (B = 0.521, Sig.=0.000)

a va v

Model 2 ndsarndrauianealalunisyfiaaudaluaunis wudn anegin

r-:l' a0 U a ‘§ a Y [y 6 a a o
nsasunlasiimdulsyansnisannosanad waglulianudunusiuusyansualunisvingu

(%
LYY

Aty gnsaasuBuduladn mnufianelalunisufiRnudusudsdeihnwuvauysel

Y
(Complete Mediator) s¥1319013zgUNsUAsUwasiuUsEaANSHaluN1YINY Beandudseans

[

Anuanney (B) neudiarinsnadeusiuusasing uanslassd

(B =0.5219 B=o0.111%
v
= sr@ndua
s o . AuNenala
Mazirinag (B =0.7247 (B =o0.647 \
K ARy Tunnmnenu
1 | - | -
wlaeulas > H >

A 2 euduTusTEnIaneiiinsiuasulUasiuUseansralunisvinau

Tnedanuitsnelalunsuiifeu Wududsdein
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aAUsgwna

1. amegguveinUdludinaudyd Tunmsulimnudamveglusgduun Wefiarsan
< v ! ¥ o a 14 a < < v b4 a @ L
Jusedu w1 anggiinmadasundas anuAaiugsaadududuusn lngliaudadiuegly
szaun sesawn A anzdiuuuasesssy wazangiuuusaniuiou Tiarudaiuedly

v d‘ ¥ (% a v a a6 ¥ o = Y o

TLAUUIN FeaonAaonuuITeveuvdds waday (2560) laviin1sAneinigdin
nswWgunUaivesuimsanuAnufiderasionnuiianalalunsufiRnuvesns kan1sfnwmui

AeRinswWasukUasuImsanudnudwwanisuiniuanuianelalunisujinnuvesaslu

'
[ 1 aaaqa

sediugs edelideddynadanseau 0.1 aunnediin1sivigunlaireduimsanudne

o v a

daasionduianelalunisuifnuvesasegriifodiAynieaifinsedu 0.1 uavaanndodny

o

v

NATBVDINTITIU Ygywsuan (2561) lavinmsfnwianuduiusseninanneiivesiuimsiay
Anuienelalunisvinuvesindny® ddnaudydludminveunnu nan1sfinwmuin audnuue

Az Ui sildsullas Inevenggiinisdsundasiuaneguinuukandsud

o

ANUFUNUSLazNansEnuLsuInaoaNienelalun1syineu Midaneriinisilasundasd

Y

Hansenuisanuianelalun1sinuiinniaefikuuLaniUagy Aeiugusrsatsiinisiaun
A liiiuinndu welindnauinanuiisnelalunsinudmasieussansainlunisii gy

LAz UTeANSNATD999ANT

v 1 1 1

2. wamIvenuindefinnuianelalunisujiinudusdmiu nuiamuiisnelaly

N3 uRanndududsdeiuwuvanysel (Complete Mediator) s¥ninantigiinniswdsuudas

v A

fuuszandualunisvihaues iUl edezmuldianuiawslalunsuf i suanuiuady

Y

=

i ilandnaufeautuas sula waz@eiulussAnsvewnules Fazadtsviguazinasla

1 =

TAuntdnauaiuisadfiaauliegeduss@nsamisdu Feaenadesivauideves

a a 1
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Samed qundn (2564) levinnnsAnw 1o Bvdnavesnzginmsiasuulasienanisu iRy
runsegsla uazarmfianelalunuveminnuuisvadnedosinsgraivnssuman fminszoes

HANSANYINUIINIEHUNsURsuLUadiBnsnasonan1sU URMuvesminnurufiUsAun a1
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