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ABSTRACT

The objectives of this study were to examine: 1) the selection of food delivery service
platforms among restaurant operators located in Bangkok and its vicinity, 2) perceptions
regarding service quality and satisfaction of food delivery service platforms, and 3) factors
influencing the choice of food delivery services platforms among restaurant operators located
in Bangkok and its vicinity. There were 385 sample selected via Quota Sampling and Purposive
sampling. This study used a questionnaire to collect quantitative data from a sample group of
385 restaurant operators located in Bangkok and its vicinity who utilized food delivery service
platforms, namely foodpanda, LINEMAN, and Grab Food. The statistical methods used for data
analysis included frequency, percentage, mean, standard deviation, and logistic regression
analysis.

The study results revealed that the majority of the sample group preferred to use
LINE MAN services. In terms of service quality, LINE MAN was identified as the best platform,
especially in the dimensions of responsiveness, reliability, and assurance. Furthermore, LINE
MAN was also found to be the most satisfactory platform for the sampled restaurant operators,
particularly in terms of cost efficiency, hospitality of service providers, convenience of service,
coordination, and information provision. The hypothesis testing indicated that service quality
of food delivery service platforms and user satisfaction influenced the choice of food delivery
service platforms among restaurant operators located in Bangkok and its vicinity at the

statistically significant level of .05.
Keywords: Food Delivery, Service Quality, Customer Satisfaction
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ANTUTNIS
gse1dsairuaulaves  3.65 448 A 3.76 553 A 3.72 604 A
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1.4 NaNFIATILNAFOUANNAFIUNTITY
mAnnzitadununwnsliinsifiviwasensidenlduinsssiavudeems

4 3 wvis louA foodpanda, LINEMAN wag GrabFood 9045Usenauni1ssnuemsiulunnsaennuag
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Usuauma laeldadansannssladafng (Logistic Regression Analysis) 5¥Autisd1Any .05 WU

3 a A A v v ! Y v A O Y
ﬂ'l']ﬂJLngUﬁii@JsU@\‘i‘Uiﬂ']i ﬂ']']ﬂJL%@ﬂ@l’l'J']ﬂIﬂl@ ﬂqiﬁ]@Uau@\‘i@a@]ﬂﬂq ﬂ']ii‘ﬁﬂ'l']ulfﬁ@ﬂum@@jﬂﬂ']

1% a 1

wazn1s3anuasitnlagnen devinadenisidenlduinisgsnavudie misEUsenaunsiuemisiy

WANTINNUAZUTUMNES F9Rn5797 4

M1399 4 MeTgvinsanaesladaindUadeamninnisiiuinisnidnsnanenisidenldusnig

a |

§3N9VUAIBIMNT foodpanda

fanUsdase B SE.  Wald df Sig. Exp(B)
AudugUsIuveINIsuINIg 1.142 340 11.301 1 .001 3.133
NSNOUAUDIFBANAN 654 304 4.645 1 031 1.924
aaindeiielunisliusns 1.261 411 9.406 1 .002 3.528
msafunnushdaliunglivins 583 286 4.150 1 042 1.791
Anuelald -.008 179 002 1 965 992
Constant -15.857 2832 31358 1 .000 .000

Cox & Snell R Square = .136, Nagelkerke R Square = .225

a 1 Y a Aaa a 1 =y Y a s a sl
INHIT19N 4 ‘W‘U’J’W]mﬂ’]‘wﬂ’WﬂMUiﬂ’ﬁWN@VIﬁW'ﬁ@@ﬂ'ﬁLa@ﬂi%UiﬂWiLLWﬁ@W@iﬂﬂ@Lﬂﬁlﬂ@ii

foodpanda laun AanInnsliuinisaiuaulugusssuesnisuinisazilonadonlduinig

b4

wnannesy foodpanda 3.133 i1 (Exp(B) = 3.133) uanandunannesuniinisnevauadsiognan
Alenradanldusnisunannesu foodpanda 1.924 1711 (Exp(B) = 1.924) uwanwesuy i
ARUweialunsiusnsavdwmalignAilenadenidusnisunanwesy foodpanda 3.528 L

(Exp(B) = 3.528) uazunannesuniinisaiuanudulaliunglduinsilentangnaazideniduinig

o o o

LLWﬁ@W@%&Jﬂmmﬁma% foodpanda 1.791 win (Exp(B) = 1.791) Faunanlesufilimudfayiu

o

Aanmn1siiuinis danuduldldvigndazidenldusnisunanesufmndiiess foodpanda

WindusSaeay 85.8

M131990 5 MesgrinisanaesladafndUadeauninnisiivinisniidnswadenisidenlduinig

a 1

gINIYUIBINNT LINEMAN

fiauusdase B S.E. Wald df Sig. Exp(B)
AuugUssuveinIsuinig -614 253 5.904 1 015 541
NNIRBUALIADGNAT -074 153 235 1 628 928
autdedslunisliudnng 070 176 159 1 690 1.073
msa%ﬂammﬁﬂaﬂﬁm;ﬂ“i’fﬁmi 1.256 358 12.325 1 .000 3.510
AuLelald -754 271 7.748 1 .005 471
Constant 560 1.734 104 1 747 1.750

Cox & Snell R Square = .067, Nagelkerke R Square = .090
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1NAITNA 5 NUIIAUAINNITITUTNSTdEnSnasianisidenldusnisunanesy

flndness LINEMAN laud aauammsliuimsiuamnuidususssuvesnsuimsasilenmaidenld
USnsumasmesy LINEMAN 541 wh (Exp(B) = .541) uazumanwesuidanuenlaldazdsmaliigndi
flemadonldusnisunanwodu LINEMAN 471 w1 (Exp(B) = .471) a8 9lsfmuunannesudf
msasennusulaliudglduimaimnudulldfigndasdenlduinisunanada LINEMAN sty
$owaz 61.4 (Exp(B) = 3.510)

A1599 6 N1TiATIEvinIsannesladaindUadununinnisiiusnisndsnsnasenisidentduinig

§379UAI81M5 Grab Food

fianUsdasy B S.E. Wald df Sig. Exp(B)
AuugUssuveinIsuinig -535 344 2423 1 120 586
NSHAUANBIHANAT -834 345 5.831 1 016 434
audeiielunisliusns -730 343 4.537 1 033 482
mia%ﬁammﬁuiaﬂﬁu,ri;ﬂ%ﬁﬂﬁ -152 311 239 1 625 859
Al 907 431 4.433 1 035 2.476
Constant 5.721 2.110 7.350 1 .007 305.325

Cox & Snell R Square = .039, Nagelkerke R Square = .054

9MAN38 7 6 Ui AuamnnslEuInsA danSwasenisidenlduinsunansiesu
{{n1ad119%3 Grab Food leun AruunmnsTiuInsfumsmevauesregnitazilemaidentduins
uwnanasy Grab Food .434 win (Exp(B) = .434) uazuwasvesudidanuundedelunisliuinisey
dwaliigndnfileniadenlduinisunanwesu Grab Food .482 i1 (Exp(B) = .482) ag1alsAnu
uwwanrlesuiifanueilaldfaudululdfigniandenlduinisunanody Grab Food iiutu

$owaz 66.7 (Exp(B) = 2.476)

o a ¢ a a ¢ Y] = Y a Aaa a i a v
MN19190 7 ﬂ'ﬁ'?lLﬂi?%%ﬂ’]iﬂ@ﬂ@ﬂiaf\]ﬁ@ﬂﬁ{]ﬁ]ﬁ]EJV"I']’]@JWQWEJI"\]GUEJQ@%Uiﬂ"ﬁ%ﬂ@%ﬁwaﬁaﬂqiLa@ﬂisﬁ

UINN3§3NYUAIRIMNS foodpanda

fiauusdase B S.E. Wald df Sig.  Exp(B)
awazaInTldzuIInNsUINS 62753  42577.175  .000 1 999 1.791
NTUTEAIUIUYDINITUINNG -591 1.722 118 1 731 554
daendemnuaulavesliusnig 1.549 2.418 410 1 522 4.706
Foyaiilduannsuins -16.415 43422771 .000 1 1.000 000
AMNTNYDIUINNT 1.104 2.270 237 1 627 3.017
Anuassalunsdeelddng 4.265 7726.985  .000 1 1.000  71.153
Constant -211.968  31096.103  .000 1 995 .000

Cox & Snell R Square = .481, Nagelkerke R Square = .730

MFANTIVINITHALITY UNINYIREN1ARLIUBDNAYLUTD 198



Uil 13 atiuil 4 nanAy - Buanu 2566 —4

INANTNA 7 w1 anuianelaveldusnisliddnsnadenisidenlyuinisunaneasy

#ALWALI993 Foodpanda lakn AINAEAINTILATUIINATITUIAIT NTUTEAIUIUVBINITUINIS
goenduauanlavesyliuinis Teyanlisuainn1suIngg AMAINYBIUTNIT waE ANEINTAtY
nsideanldane Nssautodinsy .05

M131990 8 NMsATeinsannesladaindladuaiuiisnelave wldusnisnidninasenisidenls

UINI555NVUAID IS LINEMAN

fanUsdase B S.E. Wald df Sig.  Exp(B)
AETAINTFTUINNSUENIS 1.272 2.436 273 1 602 3567
NTUTZAIUIUTDINITUTNS -12.979 6.700 3.753 1 053 .000
goendemnuaulavesliuinig 15.305 6.907 4.910 1 027 4.433
Foyaiilésuannsuing 5.523 11.422 234 1 629 250.437
AN TNVBIVINS 2.229 10.584 044 1 833 9.286
AMuEITalunsidualgane -11.384 3.047 13.955 1 .000 .000
Constant -1.115 2.066 291 1 589 328

Cox & Snell R Square = .379, Nagelkerke R Square = .518

N5 8 wuanudiawelavesiliuimsiiviwasensidenliuinmsunantieuaia
817953 LINEMAN léiud §sendomnuavlavesiliuinisuazarmanansalumsidedilddng e
WodnAgy .05 lngdserduauaulavesiuinsazdmalignadlonaidenlduinisunannasy
LINEMAN 4.433 11 (Exp(B) = 4.433) aehdlsfmugldusnsifinnuannsalunisidealddneiang

Lﬁulﬂlé’ﬁgﬂﬁwzLﬁaﬂiﬁ’&u%ﬂml,wamwg%u LINEMAN anassoeag 84.3 (Exp(B) = .000)

o a ¢ a a ¢ Y] = Y a Aaa a i a v
M197194N 9 ﬂ'ﬁ'?lLﬂi?%%ﬂ’]iﬂ@ﬂ@ﬂiaf\]ﬁ@ﬂﬁ{]ﬁ]ﬁ]EJV"I']’]@JWQWEJI"\]GUEJQ@%Uiﬂ"ﬁ%ﬂ@%ﬁwaﬁaﬂqiLa@ﬂisﬁ

UINN5557VUAI0 1S Grab Food

CIRIEL b B S.E. Wald df Sig.  Exp(B)
AETAINTFTUINNSUINIS 676 2.603 067 1 795 1.966
N15UT2EIUNUVDINITUINT 4.061 2.843 2.041 1 .153 58.046
goendemnuaulavesliusnig 4.381 2.795 2.457 1 117 79.918
Foyadildsuanmsuinis 3.659 2.929 1.561 1 212 38841
AMANYBIUINIS -4.514 3.339 1.828 1 176 011
ANENINIatuNSIdYAT Y -7.225 2.940 6.040 1 014 001
Constant -4.056 1.321 9.434 1 .002 .017

Cox & Snell R Square = .187, Nagelkerke R Square = .252
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a 1 A

1NA15199 9 WU auanelavelduinisianinadenisifenldusnsunanesy

HAwdIess Grab Food lawn Anuaunsalunisideeildane Nseduleddny .05 nedldusnisnd
Auannsalunsdealddnednnudulilangnaazidenlduinsunannesuiinwiiaess Grab

Food anassovay 69.8 (Exp(B) = .001)
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