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ABSTRACT

The research study on " Brand Image Affecting Decision on Purchasing Chinese
Smartphone Brand of Consumers in Mueang District, Khon Kaen Province" aimed 1) to study
the brand image of Chinese smartphone brands from the perspective of consumers in Mueang
District, Khon Kaen Province, 2) to study the decision on purchasing Chinese smartphone brands
among consumers in Mueang District, Khon Kaen Province and 3) to study the influence of brand
image on the decision on purchasing Chinese smartphone brands among consumers in Mueang
District, Khon Kaen Province. This was a quantitative research study using a questionnaire
with a sample of 400 consumers in Mueang District, Khon Kaen Province. The statistics used
for data analysis included percentage, mean, standard deviation, and multiple regression
analysis. The research results showed that most of the sample were female, aged between
18-22 years old, with an educational level below a bachelor's degree, working as students
or freelancers, and having an average monthly income of 10,000 baht or less. Regarding brand
image factors, it was found that all 4 aspects had a high overall average score, with the aspect
of quality and benefits having the highest average score. The brand image factors
that positively influenced on decision on purchasing Chinese smartphones included quality,
brand personality, benefits, and attributes, respectively. These 4 variables influenced
on decision on purchasing Chinese smartphones by consumers in Mueang District, Khon Kaen

Province by 28.3%, 21.4%, 18.2%, and 16.0%, respectively (adjusted R2 = .283, .214, .182, .160).
Keywords: Brand Image, Decision on Purchasing, Chinese Smartphone
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