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ABSTRACT
Thai education in the 21st century focuses on developing human resources in terms
of knowledge and skills necessary for life and work in a rapidly changing society. Adapting

teaching methods to suit the behaviors of learners and the social environment is crucial.
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The SMCROF approach, developed from David K. Berlo's SMCR communication theory, consists

of six main components: 1) Sender — the teacher who transmits knowledge, 2) Message —
the information or knowledge being shared, 3) Channel — the methods or media used in
teaching and learning, 4) Receiver — the learner who receives the knowledge, 5) Output -
the outcomes of the learning process, and 6) Feedback — feedback to assess the learner's
understanding. Therefore, applying the SMCROF approach and utilizing the PDCA (Plan-Do-
Check-Act) cycle to evaluate the teaching process will help educators continuously improve
the quality of learning, which is essential for preparing human resources for both the present

and the future.

Keyword: The 21st Century Teaching and Learning Management,
SMCR Communication Theory
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