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ABSTRACT

This research aims to: 1) Study the general conditions in business management of
sports product manufacturers and distributors in Khon Kaen province, 2) Analyze the factors
influencing business management of sports product manufacturers and distributors in
Khon Kaen province, and 3) Propose business management guidelines for sports product
manufacturers and distributors in Khon Kaen province. This is a quantitative research.
The sample group consists of 400 customers who have purchased products from sports
product manufacturers and distributors in Khon Kaen province, using convenience sampling.
Data is collected through questionnaires. The statistics used for data analysis are percentage,
mean, standard deviation, and Exploratory Factor Analysis (EFA).

The research found that the factor of business management is the most important.
The key factors in the business management of sports product manufacturers and distributors
in Khon Kaen province consist of six major management factors: 1) Service provision,
2) Materials and equipment, 3) Operations, 4) Marketing promotion, 5) After-sales service, and
6) Customer relations. Entrepreneurs can use as a business management guideline that truly

meets the needs of consumers.

Keywords: Factor Analysis, Business Management, Sports Product Manufacturers and

Distributors
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Tundaninvouwnu taana1sua1dulseans azuuosrUsenau (Factor Score Coefficient)

faws 0.60 Tl WusudsdAey (gsy eslad, 2551)

AT 2 A1 Kaiser- Meyer — Olkin’s measures of sampling adequacy (KMO)

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 947
Bartlett's Test of Sphericity Approx. Chi-Square 13032.927
df 861
Sig. .000

[ Y

INATNN 2 WU A1 KMO =.947 dandlng 1 39a3ulain daudsiinmuduiusiu
%3 014 Bartlett’s Test 4 9fin1suanuaslnsUszuna lngUssuram Uy Chi-Square Lo an
Chi-Square = 13032.927 wagAn Sig = .000 F3dpendn .05 asula7n Aawdsdanuduius iy

3414 Factor Analysis 3tA51234lA875 Principal Component Analysis lARAaWSAIN 3

TN 3 AradfesueAuiln Total Variance Explained

Extraction Sums of Rotation Sums of
Initial Eigenvalues
Squared Loadings Squared Loadings
Com
ponent % of  Cumulative % of Cumulative % of Cumulative
Total Total Total
Variance % Variance % Variance %

1 16.251 38.692 38.692 16.251 38.692 38.692  14.437 34.373 34.373
2 4.969 11.830 50.522 4.969 11.830 50.522 4.613 10.984 45.357
3 2777 6.611 57.134 2,777 6.611 57.134 3.372 8.028 53.385
4 1.635 3.893 61.027 1.635 3.893 61.027 2.531 6.027 59.412
5 1.335 3.179 64.206 1.335 3.179 64.206 2.008 4.780 64.192
6 1.148 2.732 66.939 1.148 2.732 66.939 1.154 2.747 66.939

9INAFIT 3 WU peRUsENRUTEA (Eigenvalues) MiAu 1.0 Usznauludae stanun
6 paUsznev ansnesuteAuulsUuldsesay 66.939 ndtaintuthiendanusinanseile
famun V's 42 &1 tandalieglutiadosig q FeRarsuna Factor Loading Ing3snmsmsuunuy
LUV (Orthogonal Rotation #2833 Varimax) nan1531A51s¥0dA Usenou wuln asrusenoud il
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