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ABSTRACT

Providing public services is a key responsibility of local administrative organizations
in enhancing the quality of life for citizens. The aim is for all target groups to access public
services conveniently, comprehensively, and with quality. However, issues still arise in the
provision of public services, including services that do not meet the established standards,
lack of quality, or services that are inconsistent with the specific needs of the community
or the people's demands. The objective of this research was to study the level of public
service delivery, the quality of life of citizens, and the public services that impact the quality
of life of people in Ban Pet Subdistrict Municipality, Mueang District, Khon Kaen Province.
The sample group consisted of 397 people living in Ban Pet Subdistrict Municipality, Mueang
District, Khon Kaen Province. The sample size was using Taro Yamane's formula. Data were
collected through questionnaires, and statistical methods used for data analysis included
percentages, mean, standard deviation, and multiple regression analysis.

The research findings revealed that (1) Public services in Ban Pet Subdistrict
Municipality, Mueang District, Khon Kaen Province, the overall average level was high.
When analyzed by category, public services related to infrastructure, promoting quality of
life, education and public health, community and social organization, peacekeeping, and
investment in resources, environment, and cultural heritage were all rated at a high level
across all four dimensions. (2) Quality of life of residents: The overall average level was high.
When examined by category, physical health, mental health, social relationships, and
environmental factors were all rated at a high level of all four dimensions, and
(3) Public services related to infrastructure, quality of life promotion, education and public
health, community and social organization, peacekeeping, and investment in resources,
environment, and cultural heritage significantly impacted the quality of life of people

in Ban Pet Subdistrict Municipality, Mueang District, Khon Kaen Province, at a statistical
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significance level of 0.01. Summary: The residents in the area of Ban Pet Subdistrict

Municipality have a high quality of life in all aspects, resulting from the provision of public
services across four key areas. This has significantly contributed to maintaining a high level

of quality of life for the residents.
Keywords: Public Services Affecting, Quality of Life, Local Administrative Organizations
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= ] ° ao Ay 1 o a & Ya o
iwsesio e hanunsaunldlunuddeillavield Tngyhnmsesnnaeuanuiieinsaveailonigide
UkuvasuadlilAd eIy WerN1TRasInsIeiAIaYiiauge ARded (Index of item -

Objective Congruence: 10C) T0IWUUADUNIULNOATIVEDUAMNADAAG 03T NINVDAIDIY

4

ez IngUszaanniside Nsiasanemuiuresnssnand :nnsAdsiauaenadas (100)

Tunndamanudu mindamanudifian 10C daust 0.50-1.00 azdmdeonty uddadnmiifian 10C
#1171 0.50 agfiansanuuuss wislaithunld annuanisasnzuuL 10C va3rMIsIRRda 3 vinu
wuh :enstesinnlusuuaeunuiomn razuuuedsogssving 0.67-1.00 ngldalda 10C
ety = 0.99 uaraInNIAIUIAAEIUSYANSALLB IR (Reliability) weatiusfu 0.987
nsAAsIzidaya
1. MylAszideyaiianssnu (Descriptive Statistics) Jinszviteyaiugruvearinou

LUUADUNIN FeUsenoumiedoya e 918 sEAuNIsAn® 813w 518ld lnednwiuagmiaAisevas

(Percentage) Ay (Mean) wazA1dL U89 UNIIRSg1U (Standard Deviation)
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2. MTIATIENTeyaliauuu (Inferential Statistics) TTas1eviveyaannuuuasuniy

Fafwitunisuinisaisisue NdwanenunmdinvesUszrrsuluwamauiasiuatiude
gunailies Jwiaveuwnu Wumstnadeyaiildainngudiedns dnuileelingiiasiginieaa

ananldlunisnaaevanudigiu undnseinisannsenvan (Multiple Regression Analysis)

NAN33Y
1) MIAATIRRsEAUNTIIUSNTaNsIsUERAE AN AT ST UluUmmNAUIARIUS

P1ude uneLlosvaninveuLny ALaAluA1SIeN 1 kay 2

A19199 1 TLAT129TEAUNITINUTNISAIsITELaEA AT InvesUssv1vululnneuia

fuatnude snewlesdininveunnu

R o . . szHUAUAALIY
n1suINIsens1sarludaninvaunny —
X S.D. wlana a1nu
1) AuN1sInUINIaIsIsaEfgiulAsasenugy 4.05 633 Gl 1
2) AUNTAUESTUAMAMTIN N15ANYT ans15auwaY 3.77 735 N 2
3) sunsdnseilouguau danu wagsnwinuay 3.45 473 Uunang 4
4) ATUNTAMU NTNYINT FUINAeN uazAalinusITy 3.48 447 N 3
3.84 347 an

nan1sAnwImud Msusnisasisagluwamautasvatiude sunewdes Swdnveuunu

Tnsaduninsau egluszauuin (X =3.84) lneifeedduatadesiesuaal d1un1sdnuinig
N Y v & v 1% ] a Aa ¢

415715 ueLA N UlATIATIEN U (X =4.05) 1UNITEUATUANAINTIN A15ANYT a151T0leaY

(X =3.77) fun1sasu nsnens dunden wasfauTausssy (X =3.48) amun1sdnszilouguau

Fipu wazsnwianuasu (X =3.45)

U aAa

M1519% 2 Aaseisziununniiavesssanvuluwamautaiiuatiude snadien Jarinvauwny

N . . FZAUANAALTIY
AMNNTINVBIUsEBIBU U WM TnvaULAY —
X S.D. ulamna Ay
1) A1Us19N8 3.76 700 170 il
2) AN 3.90 766 170 3
3) AUANUFUNUTNIITIAL 4.23 607 11N 1
4) FuAundey 4.18 625 170 2
4.02 540 un
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NaNISANYINUIY AuA T Tnvesssrrsuluwamauiadivatiude eneidies

FwTavounnu Tnswadsningy agluszauuin (X =4.02) TneiSeednsuAad osesused fu
AuduRusIedinn (X =4.23) frudawnndau (X =4.18) d1udsla (X =3.90) wavdusenie
(X =3.76)

2) mynesinmsliinsassasiidsadenuamiinvesssnuluunmaua

Fruatnude sunewiles Fmiavouwnu sakandlumisen 3

A15197 3 n1sliunsansnsuefidinanenuamdinvesUszrsuluwanauiadivaiiude

AUNDLIDI FININVDULNY

Coefficients

Unstandardized Standardize

Coefficients d t Sig.
Model
Coefficients

B S.E. Beta
Constant 010 343 030 976
1. frumsdavimsassusifeaiulassadne 392 075 460 5256 .000**
‘ﬁug’m (X1)
2. arumsdaaiuauaindin nsdnwl 420 055 548 7.285  .000**
ae130uEd (X2)
3. Aun1sInseideuyuey §9AY wagsnwl 344 054 301 6.388  .000**
AU (X3)
4. fumsamu niwens dwandon way 376 063 312 5994  .000**

Aaudmusssy (X4)

*P <.0.05 **P<0.01
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vaslszmvuluamaviadiuat ude dnnewdes faminveunnuy nanisvaaeuanufgiu
Ao gausuauuAgu Ao Uaderunisduaiununm@in nsAnw @1s1saran danasrenunImIin

a o
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