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ABSTRACT

This quantitative research aimed to: 1) study consumer behavior in using printing
services by a printing business in Khon Kaen Province, 2) examine the relationship between
satisfaction and the service marketing mix factors of this business, and 3) determine business
development guidelines for the printing company. Data were collected through questionnaires
from 400 respondents. Statistical analyses included percentages, means, standard deviations,
and Pearson's correlation coefficient for examining variable relationships.

These research findings revealed that most service users made purchasing decisions
independently, primarily used printing services for advertising materials, used the services 1-2
times per year, and had expenditures ranging between 10,001-30,000 baht. Marketing mix
analysis (7Ps) showed that consumers had the highest satisfaction with Product due to high-
quality printing work, followed by the People who, demonstrated expertise and
professionalism. However, weaknesses included a lack of variety in printing options,
inconvenient location for transportation, and the absence of an online portfolio display.
Correlation analysis by Pearson's correlation coefficient revealed that Product factor had
the highest correlation (r = .675), followed by the Process (r = .547) and the Physical Evidence
(r = .542). AUl seven marketing mix factors showed positive correlations at the .01 statistical
significance level, indicating strong relationships between marketing mix elements and
customer satisfaction in the printing service industry. The development of a printing business
should begin with a comprehensive analysis of its strengths and weaknesses. Strengths should
be leveraged as key selling points. At the same time, weaknesses must be promptly addressed
with appropriate strategies. Furthermore, the marketing mix concept (7Ps) should be applied

as a strategic framework for business development planning

Keywords: Marketing Mix Factor, 7Ps, Printing House, Printing house in Khon Kaen
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